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[Applause] they are now there getting ready to prepare to lay a wreath at this memorial in shanksville 
pennsylvania we're watching what's happening in shanksville pennsylvania obviously what's happening at 
the world trade center remains in new york the new memorial there also here at the pentagon let's watch and 
listen for a moment as the president and the first lady prepare to lay this ring camera's down [Music] oh 
thank you [Music] [Applause] [Music] 
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[Music] all right so the president of the first lady there in shanksville earlier in the day they were in new york 
they'll be heading here to the pentagon later to lay a wreath as well and then there'll be a formal memorial 
service at the kennedy center here in washington later tonight we're continuing our coverage on this the 10th 
anniversary of the 9 11 terrorist attack joining us now two special guests democratic congressman keith 
ellison of minnesota is joining us he's the first muslim elected to the united states house of representatives 
also joining us is geneve abdo she's an author and writer author of the book mecca and main street muslim 
life in america after 9 11. geneve thanks as well for joining us congressman first to you what goes through 
your mind knowing that what we're talking 10 years ago 19 terrorists 15 of them from saudi arabia all 
muslims attacked the united states and killed some 3 000 people well what's going through my mind today 
as it was 10 years ago is a overwhelming feeling of solidarity with my fellow americans uh overwhelming 
sorrow for the people who we lost but then very a great deal of pride for the people who ran into that burning 
building and tried to save fellow americans and the people who tried to rescue fellow americans were muslim 
they were christian they were jewish they were baha'i they were people of no faith they were people of all 
faiths and they didn't care who was in that building if they could save them they did and so that's what i'm 
feeling today i mean yes of course we could talk about you know civil rights profiling and these things are 
important to discuss but today i'm just feeling a lot of i'm just remembering a lot of affection for americans lost 
and americans who stood up and met the moment with heroism you spent the last 10 years reporting on 
researching muslims in america how has the muslim community in america changed as a result of 9 11. 
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in america changed as a result of 9 11. well they have become much more involved with islam they identify 
more with islam and this is true particularly wolf of the younger generation they're very involved in their 
mosque communities so what's happened i think that we see not only anecdotally from all the communities i 
have visited but also according to the polling results what we're seeing is that as muslims have become more 
identified with islam a majority of americans actually have more negative feelings toward islam and muslims 
since 9 11. and that has sort of sparked this reaction because you would think that maybe after 9 11 younger 


american muslims would become less religious more secular if you will but what you're learning is that it's 
just the opposite well i think that this is true among religious muslims and among young muslims that they 
feel that they have comfort now in islam because they're joining organizations muslim students associations 
for example on campuses on college campuses even a college in in the middle of the midwest in a very 
remote area has now a muslim students association and this wasn't true 10 years ago congressman you're 
in the midwest you're in minnesota right now is that your experience as well that younger american muslims 
younger women for example they're wearing headscarfs a more more traditional look is that your experience 
as well congressman yeah it is common but i want to just caution viewers that this is not necessary this is not 
a bad thing i mean these are but my what i'm seeing is muslims who want to do more volunteer work at 
clinics to serve people of all faiths that they want to get more civically engaged and offer leadership and 
volunteerism to community organizations and and get more involved in the process so while it is true i think 
that geneva is right there is the greater identification it's not it's not an us versus you identification it's people 
saying you know what this is my country and i'm going to do something about it through the vehicle i know 
best which is my faith but this is not 
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best which is my faith but this is not necessarily a thing that anyone should be worried about in fact the 
people who commit acts of terrorism generally do these things for political grievances and the people who 
reject them reject them because religiously it's an immoral wrong thing to do let me bring you geneve back 
into the conversation you agree with the congressman yes um i i didn't hear all of what he was saying 
actually but um i think that that you know that the muslim community has is much more cohesive now than 
they were before i think that their leadership for example like congressman ellis ellison their leadership has 
become much more involved they've empowered themselves after 9 11 and that's the positive side are you 
worried congressman uh about american attitudes uh here towards the muslim community not only the 
united states but indeed around the world you know wolf i'm really i'm really i'm worried but i'm not overly 
distressed and the reason why is that the people who are driving islamophobia are a fairly small group of 
people who spend night and day trying to whip up anti-muslim hatred they're identifiable they're small they're 
well known and i and my experience is that even if un americans who are of other faiths you know may have 
a not positive attitude toward muslims when they need them when they need people the muslim faith and 
they see that people are just like them uh generous loving people good neighbors good co-workers that a lot 
of that fear dissipates and goes away i just think that you know our whole country needs to be reminded 
about the importance of religious tolerance that religious tolerance is enshrined in the first clause of the first 
amendment in which the constitution says congress shall make no law establishing a state religion or 
bridging the free exercise thereof geneve as you know we're seeing really dramatic changes unfold 
throughout the muslim world in north africa and the middle east 
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africa and the middle east how is this going to play out here in the united states as far as american attitudes 
towards muslims is concerned in the u.s relationship with the muslim world well i think that what we've seen 
from the arab awakening as we call it is that that muslims all over the world want some form of pluralism 
some form of democracy in their countries i mean it could take a lot much longer than we expect for there to 
be for example a democratic system in egypt but i think that it shows americans that muslims are you know 
they want to become part of the modern world they don't want to be alienated from the west and so i think 
that that's a very positive story that that with some luck will will show americans that that maybe the kinds of 
negative feelings they've had about muslims are incorrect genevieve geneva abdel with the century 
foundation here in washington thank you very much congressman ellison as usual thanks to you as well and 
our coverage continues right now september 11 2001 a brilliant morning turns dark with terror and a nation 
comes together ten years later if only for this morning the sense of unity determination and sorrow is back 
we've seen it [Music] heard and felt it a morning with tears memory and still a morning that looks to the future 
a day filled with anticipation welcome to our viewers in the u.s and around the world to cnn's continuing 
coverage of the 10th anniversary of the september 11th terror attacks all of us have indelible memories of 


the day's events we've seen more remarkable things this morning as well the day is far from over right now 
president obama who was here earlier is at the memorial in shanksville pennsylvania the crash site of flight 
93 
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pennsylvania the crash site of flight 93 later he will visit the pentagon joining us now here is andy carr the 
former white house chief of staff to president george w bush i guess you'll always be remembered for that 
whisper and iconic picture but i am not an iconic person well you know so much has been made of that 
picture in terms of the president's reaction and did did he look like he didn't know what he was going to do 
and and i know you've been over all of that i thought maybe i'd ask you something this way is there anything 
that this president did that day that surprised you well i was a little bit surprised that he reacted so calmly 
when i said words that were so outrageous but i actually was pleased with how he reacted tell tell us the 
words again just i said a second plane hit the second tower america is under attack and then i stood back 
from him so that he couldn't ask me a question and i kind of thought he might turn and look at me or start to 
talk and i did not want to do that so i was pleased that he focused on this why didn't you want him to do that 
uh first of all it was a very very public forum and i think that any dialogue would have been misinterpreted 
probably by both of us and it was also contrasting to me that there were these very innocent young students 
in a very mature seasons skeptical press course so there were two very different audiences sitting in front of 
the president how much did you think about what you were going to say to him with the words the actual 
words i thought i didn't spend a lot of time thinking about it but i did give careful thought to it i tried to be very 
efficient i tried to build on what he already knew he'd been told that a small twin engine prop plane crashed 
into one of the towers at the world trade center so i tried to build on what he knew be very efficient with my 
words and then end with a statement that was unambiguous america is under attack so we've heard earlier 
today from uh from mayor madeline and other folks who were around ari fleischer who talked about not that it 
wasn't an emotional time but that 
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it wasn't an emotional time but that a sort of a a workmanlike that they were surprised it wasn't more 
emotional it was very much everybody had a job to do was that your remembrance of it as well absolutely in 
fact i thought the president himself was extremely uh task driven and he was cool calm collected and was 
ready to do the homework to make tough decisions i tried to be cool calm and collected i did and i tried to 
make sure that the staff was not allowing emotions to get into the way of their responsibility to help the 
president meet an awesome responsibility beyond comprehension actually was there a time then when it sort 
of the reality of it all dawned on you not not the technical reality that the logistical reality but what that what 
this means i think the most searing image for me was the image we saw as we were leaving off at air force 
base to come back to washington dc and you saw the images of the towers collapsing and the images before 
that of people jumping out of the world trade center and it was just searing so this day i don't want people to 
remember me whispering in the president's ear i want them never to forget the innocent victims and the first 
responders that answered the call to duty and then they themselves became victims and those heroes on 
that flight that prevented a lot of other americans from dying probably at the u.s capitol did we talk a lot about 
how september 11th changed america and changed the world personally did it change andy card oh yes i 
mean it did change me it changed it i was much more serious about the obligations i had to be president's 
chief of staff i never viewed the job the same way i did after september 11th as i did before before i was 
focused on the president's agenda after september 11th i was focused on what does the president need to 
do for america it did change me and obviously it changed all of our lives in the context of new bureaucracies 
but think of the change immediately after the attack 
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the attack america united the world actually united with america we were chanting usa usa usa we were also 
paranoid we saw enemies in our neighbors so we had conflicting feelings of unity and suspicion and that was 
a hard thing to overcome both the unity and the suspicion and so relatively quickly we got back into the 
partisan divides and the philosophical debates that make democracy so exciting and i miss the unity we're 
still a little bit more paranoid than i think we need to be it certainly in new york it was this remarkable time 
after the day after september 11th and even even on that day of of unity i remember going by a firehouse 
and just people gathering there just to kind of they wanted to do something just show solidarity you know 
with with with firefighters i was struck the president visited this site on september 14 2001 and the crowd was 
chanting usa usa i looked over and i saw some rescue workers chanting usa usa and they had japanese 
flags on their uniform and then there were a team of search and rescue dogs and the handlers were chanting 
usa usa and they had canadian flags it's interesting you said a moment ago though you feel like we're maybe 
still more paranoid than we need to be i don't want to put it that was the word but well i think we still look very 
skeptically at our neighbors inside the united states because we were told to be vigilant and we are vigilant 
and remember a lot of the attacks that have been thwarted were thwarted by the vigilance of american 
citizens someone on a plane says what do you think something sort of makes you suspicious of your 
neighbors why are you writing lighting your shoe on fire you know you know what's that band doing in front of 
us stand in new york city those are how do you walk that line between vigilance and yet not unwarranted 
suspicion i think you first of all don't live in fear live with respect uh respect all of your fellow citizens while 
you may have a question so i guess it's it's a fine difference 
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so i guess it's it's a fine difference between being paranoid in the washington dc area we were particularly 
paranoid as was new york over anthrax three weeks after the attack on september 11th and then in 
washington dc we had the so-called white van sniper so those were the particularly paranoid times in the 
community that i was living in around washington d.c after september 11th and i was glad that that kind of 
paranoia disappeared we now let our kids go to the soccer field to play soccer you're you were with former 
president bush last night i know down here i was down here and then saw him i saw him last night and was 
watched his speech on and what can you tell us about how he viewed these days well i honestly believe 
these days are not about him in that he doesn't think they're about him he was trying to focus on the real 
heroes and the real victims and the real heroes with the men and women that were on that flight that ended 
up crashing into shanksville pennsylvania and the real victims and heroes were the ones who were at this 
site and at the pentagon who said i just showed up for work or i answered the call to duty and was willing to 
give my life forward andy card thanks very much appreciate it thank you for so much thank you actor tom 
hanks narrates a 911 story that you've probably never ever heard before did you know that 911 on that day 
we witnessed the largest sea evacuation in history very close to where we are right now boats usually an 
afterthought in most new yorkers minds were for the first time in over a century the only way in or out of 
lower manhattan [Music] is in los angeles with us frank what can you tell us about what's going on there erin 
we just saw what appeared to be the worst possible situation the the last thing that we want to show you in 
fact people arriving here at the airport appear apparently friends or family members of 
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apparently friends or family members of some of the uh that was our coverage at this time exactly 10 years 
ago although a decade has passed we are still hearing new stories about the events of september 11 2001. 
a lot of you probably didn't realize that the largest sea evacuation in history took place on september 11 2001 
right here in new york watching that was tom hank tom hanks narrates the world broadcast premiere of that 
story boat lift it was produced and directed by eddie rosenstein for the center for national policy i thought i 
was watching a movie towering inferno at first and then i looked real close and i noticed it was the world 
trade center i was compelled because i'm a tired person they can't stand by and watch other people suffer 
and to me they were suffering they wanted to get off the island and there was no way for them to get off the 
island other than the water and i had noticed when i was watching the television i saw a lot of you know the 
ferries going up into the slips and taking people off i said fine we could do the same thing i could take people 


on my boat get in there take them where they have to go and that's what we did [Music] on the morning of 
september 11th when the towers came down millions of people ran for safety hundreds of thousands of them 
ran south to the water's edge [Music] 
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[Music] that's when they realized that manhattan is indeed an island and that they were trapped they were 
feeling helpless and that's the worst feeling in the world what was a person on the ground gonna do buildings 
were down there were people laying under the rubble of the building firemen civilians my wife was there and i 
turned around i said i've got to go do something just like that and she looked at me she says what are you 
gonna do you maniac i says i'm gonna take the amberjack up into the city and help she says but what if 
they're attacked again i says well then that's something i have to live with i says i have to do what i have to 
do i says and nobody can stop me right now even if i save one person or i ask you one person that's one 
person less that will suffer and die you were trying to evacuate manhattan because nobody knew what was 
going on you know you didn't know something else was going to happen it was just a you know a madness 
on one side and you know it wanted to help people on the other side they were just streaming out of the 
buildings and the first mode of transportation they saw was a ferry boat that's when they knew this is how i'm 
getting out of here they didn't even care where the boat was going [Music] there wasn't panic in new york in 
the beginning just volume it wasn't until the first building fell that there was panic you heard the building go 
down but we're in the slip so we can't see it that's when we started letting go and then all of a sudden 
engulfed you couldn't see anything 
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people were actually jumping into the river and swimming out of manhattan boats were very nearly running 
them over wait wait wait wait wait wait wait these people wanted out of manhattan any way they could 
somebody wants you to go over there every mode of transportation out of manhattan was shut down all the 
subways were shut the tunnels were all closed they closed the bridges they closed everything immediately 
boats usually an afterthought in most new yorkers mines were for the first time in over a century the only way 
in or out of lower manhattan the process i actually had already started there were some boats that were 
grabbing people that people were lined up with the walls on the left it's just human nature you see people in 
distress on the sea wall in manhattan begging you to pick them up you have to you have to pick them up 
they didn't know what was going on they seen the building getting hit with these two planes as far as they 
was concerned you know we've been bombed i was wondering if they were going to come on the boat if if 
they were had people with bombs or if they were going to come on we're a big orange target in the middle of 
that harbor my job is to keep the boat safe my passenger safe my crew's safe everybody was in shock 
running around they didn't want to leave the family they had loved ones running around sitting nobody has a 
baby [Music] there was one guy ran from the apron and jumped onto the boat he grabbed onto the metal 
climbed up right next to the father so i'm going out there to say something he slides down to the next deck so 
that the deck can't get him to go what you know what are you doing he goes i'm jumping for my life so you 
know you couldn't argue with a man there was a small boat that was at the lower tip of manhattan 
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lower tip of manhattan i thought the boat was going to flip over because so many people were trying to get 
on and as i looked behind there they were just ten deep that's kind of what gave us the idea we decided that 
this has to get better organized and we better do it and that's what we did so we decided to make the call on 
the radio all available boats this is the united states coast guard board the pilot boat new york anyone want 
to help with the evacuation of lower manhattan support to when that call came on the radio they were coming 
i was uncertain of who was going to respond about 15 20 minutes later they're just boats all across the 
horizon literally a hundred targets converging on the lower part of manhattan when we came out of that dust 
clap cardboard i've never seen so many tugboats all at once it was just like ferries private boats party boats 
i've worked on the water for 28 years i've never seen that many boats come together one time that fast one 


radio call and it just came together just that fast hundreds of boats converged on the city leaving the 
sunbathed harbor behind them dead ahead the unknown that was something i won't forget it was just low 
dark accurate black smoke looks like there was a big chimney in manhattan when we pulled into pier 11 the 
dust was unbelievable and then out of nowhere you just kept on 
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and then out of nowhere you just kept on seeing people coming they looked like zombies coming through the 
fog and you knew that they were those were human beings don't leave us please don't leave us here take us 
[Music] do you need help do you need help at that point the coast guard said not how many people are you 
allowed how many people can you fit come boats started hanging literally would take a bed sheet off a bunk 
and then a can of spray paint and paint their destination on some of these people never been in the water 
never been on a boat before house wipes [Music] and the thing that was the best thank you everyone helped 
everyone come on board i saw four businessmen lifting up an old woman with the seeing eye dog the 
german shepherd and they lifted her up like a surfboard and passed her over the handrails when we would 
carry a load of people over and there was somebody standing there just seeing her husband and wife you 
know that made us feel even better you know well at least we got two back together you know keep on going 
you know the guy that works at the ferry he's a welder his son was on my boat he he actually came up 
[Music] he thanked me we went back and forth all day long carrying boatloads as many as our boat would 
hold and it's a lot of people a lot of people you couldn't have planned nothing to 
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you couldn't have planned nothing to happen that fast that quick no training this was just people doing what 
they had to do that day you forget all about what you're supposed to do what to teach you school and you 
say you know what morally this is the right way to go and deep down that's what i'm gonna do average 
people they stepped up and uh when they needed to they showed me you know when the american people 
need to come together and pull together they will do it i do feel a way honored that i was a part of it that's the 
greatest thing i ever did with my life the greatest day that i've ever seen in all my boating i mean my life on 
the water the great boat lift of 911 became the largest sea evacuation in history larger than the evacuation of 
dunkirk in world war ii where 339 000 british and french soldiers were rescued over the course of nine days 
on 9 11 nearly 500 000 civilians were rescued from manhattan by boat it took less than nine hours i believe 
somebody has a little hero in them you gotta look in and it's in there it'll come out it need to be i have one 
theory in life i never want to say the word i should have [Music] if i do it and i fail i try it if i do it i succeed 
better for me and i tell my children the same thing never go through life saying you should have if you want to 
do something you do it [Music] for more this story and others like it you can go to road to resilience.com 
remarkable story it is and i mean something we've seen all around the world in the in the wake of disasters 
and a conflict of strangers reaching out 
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and a conflict of strangers reaching out and and literally saving the lives of others and and to know that you 
know that that happened here 10 years ago today it's just it's it's an extraordinary and we kind of i mean 
there was so much going on that day that's why i love the the asterisk story that drew griffin is doing this 
story just things that now sort of give her give us a more and more complete picture of what went on in the 
decades since 9 11 a tattered flag found here after the collapse of the world trade center towers has been 
repaired by people who've lived through other disasters that flag is in joplin missouri today we're going to 
take you there next [Music] and welcome back to our continuing coverage of the memorial ceremonies at the 
world trade center site here the world trade center memorial it's the world trade center the number one world 
trade center of the tower which is still being built hundreds of family members spending time around the two 
reflecting pools in the footprints of the twin towers the towers once stood now these enormous extraordinarily 
beautiful fountains each some 200 feet each side 200 feet with a plunging water that actually certain two 
levels of waterfall a center square in the middle that also has water pouring into it it's beautiful it's it's it really 


is hard to describe and it's even hard to take a picture of it and do it any kind of justice i think but it's um it's 
going to be open we're seeing starting tomorrow today is the first time it's open to family members and family 
members only uh who are still here several hundred of them are still uh waiting on the outskirts uh probably 
about 100 or so were listening to the names of the fallen being read those names have been 
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have been uh have been read since uh early this morning and the readings continue probably for another 
half hour or to 45 minutes or so but most of the family members now are inside the memorial uh the 
memorial park and walking around these fountains and sort of overshadowing this day as i guess through 
you know from here forth may always be the case is current security threats we know uh from some of the 
stuff that was taken out of osama bin laden's home in pakistan that they were obsessed about 9 11 that it 
that anniversaries are a big time to make a big splash i want to welcome fran townsend our homeland 
security expert here was a former homeland security adviser to george w bush how do you make i was 
watching the traffic yesterday in new york and you know they squeezed it down to one lane so they could 
check all the trucks and some of the cars and it was just complete chaos in new york city which will surprise 
people who think new york city is always in complete chaos um and i wondered at the time as we were sitting 
there how and when the decision is made to say to the public uh oh and take what are pretty extreme 
measures to disrupt a big city in the middle of rush hour well part of it candy is do we do you think that you 
can get an investigation and get more information yourself but there was a time constraint here remember 
this became public about 48 hours before because of how late they got this information how soon it became 
available to them and so they had the time constraint they wanted the help of the american people if they 
had information and then you know third what you hope is when the bad guys hear that you're aware of the 
plot it's sort of what i call a brush bat pitch maybe they'll decide not to launch something they had otherwise 
been planning because they know about the police presence i mean after all we now know that there were 
two or three stolen trucks that they were searching for hence all of the searching on the george washington 
bridge and then tunnels and they seem to have done an extraordinary job they've even you know we've 
heard some threats of lone wolves 
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we've heard some threats of lone wolves but even that you know they have license plate readers they have 
leads to look for those people and none of that has disrupted this very important days ago two days ago i 
guess when this story broke this terror threat there were reports that one of them could be a u.s citizen then 
it was said to be two uh who may have done uh may have been on the long pakistan border uh may have 
tried to fight in afghanistan if an american is going to afghanistan or going to pakistan how quickly would they 
show up on the u.s radar i mean if a u.s citizen suddenly decides to take off to pakistan and disappears from 
a long period of time then returns united states i would think that would automatically rate some raising red 
flags it does anderson your instincts are exactly right i mean there are a myriad of ways in the intelligence 
community that you track worldwide suspicious travel and travel patterns so don't think you'll only come up 
on the radar if you go directly to some place like pakistan there are other ways by using formulas in the 
intelligence community that you can identify people with suspicious patterns of travel i believe my passport is 
always gleaned over very carefully when i ever come back he looks very suspicious to preempt any 
questions exactly i you know there was always a phenomenon i know when murders took place uh when i 
did a lot of local tv and it was always about copycats so when you say you're hoping to brush back uh would 
be uh terrorists by sort of making it public do you also worry about the the other way yes you do you worry 
about other people who are looking to get prices look i'll get i'll have my 15 minutes of fame you do worry 
about that but that's why you've seen the perimeter here the inner perimeter is very tight and even i walked 
from canal in chambers right to get in here i mean we walked blocks and we had uh office of emergency 
management passes and so that's exactly why the copycats are why you push the perimeter so far out fran 
townsend our cnn homeland security advisor thank you so much for your time today we are seeing ugly 
reminders that 
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today we are seeing ugly reminders that global terrorism does remain a threat in sweden a swat team 
backed by local police arrested four people overnight on suspicion of plotting terror attacks a top security 
analyst tells cnn quote we have been able to prevent a situation in afghanistan this weekend two civilians 
died and 77 nato personnel mostly u.s troops were hurt when militants detonated a truck bomb at a nato 
base across the united states especially here in new york and in washington this very heavy security as you 
just heard because of the government's warning of specific and credible yet unconfirmed information about a 
possible plot former cia director michael hayden was director of the national security agency on 9 11. i would 
say it's probably stronger as a threat in terms of its ability to inspire rather than its ability to organize and that 
gets us to lone wolves right is that the biggest i mean this was a an amazing number of people right very 
coordinated the 911 tax attacks but since then it's been people whose ties uh certainly philosophically if you 
want to call it that were evident but his organizational ties were not the attempts right and as a measure of 
our success we've made it far less likely that they're going to conduct the kind of attack they want to conduct 
complex well-organized mass casualty against an iconic target never say never but their ability to do that is 
very much reduced and so now we're faced with this al-qaeda inspired the lone wolf the individual the self- 
radicalized that's far more difficult for us to detect and stop and we're going to have to shift our weight in the 
american and allied intelligence communities to be better able to detect that kind of threat let me just get 
some personal reflections from you at what moment on 9 11 normal day you drive to work but it was early it 
was you know at the beginning of the day what moment did you think al qaeda did 
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what moment did you think al qaeda did this uh second plane into the tower um i was holding a normal 
meeting as you suggest plane hits world trade center like all most of us uh horrible accident probably 
believing was a sport plane or a small aircraft when the second plane hit the tower it removed all doubt from 
me and frankly i think for all people like me in the intelligence community this had to be an attack and we all 
immediately went to this is the work of al qaeda about mid-morning that day george called me george tenet 
take my said mike what do you got i said george it's al qaeda we can already hear the celebratory phone 
calls in the network and were you in a room full of people that you were watching this on television no i 
wasn't on on my screen i was having a meeting my executive assistant came in told me when the second 
plane hit when i got word of that i simply turned to my ea my executive assistant and said get the head of 
security in here and as he a few minutes later he comes walking into my office my executive assistant is 
coming in the other door and she's saying there are reports of explosions on the mall that turned out to be 
the pentagon aircraft and i didn't even allow my security chief to say anything i said all non-essential 
personnel evacuate immediately there had to have been a time when you saw what was happening you saw 
these people jumping from buildings these planes parts of planes in the pentagon when you thought did we 
miss something did we miss something how or how could we miss something this big did you have a 
moment of self-doubt sure we all did and in one sense you know we're responsible for stopping this kind of 
an event i've reflected on it candy and let me share with you how i've kind of summarized it in my own mind 
911 was both preventable and inevitable preventable and one or another specific if we had done this if we'd 
had done that we may have disrupted this plot but it was inevitable in the sense that if the united states did 
not conceive 
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if the united states did not conceive itself as a nation being at war with al qaeda and taking the necessary 
steps because we were belligerent because we didn't self-identify into that category this is going to happen 
sooner or later was there also a moment when you sat either by yourself or with somebody in your family and 
thought oh my god oh my god oh my god look look at what's happened evening of september 11th i told you 
we had non-essential personnel leave the building would try to move all the other personnel into a three- 
story building and out of the high-rises for reasons that were obvious then one shop we couldn't move was 
our counter-terrorism shop it was still in one of the high-rises and actually they're the top four as we're getting 


to dusk i decided i need to go over there and talk to those folks because they had both a professional and 
personal impact with which they had a deal that day a lot of these folks were were arab americans and so i 
walked into the into the shop and it was kind of a present thing it wasn't any speech to be given just kind of 
walked through a hand on the shoulder because they were really busy they were working very hard and i 
looked up and as i was there as i said it was dusk i saw our logistics force putting up blackout curtains on 
those windows i had the thought we're putting up blackout curtains in eastern maryland this is going to be 
different was there a point when you cried um woke up in the middle of the night at some point the first week 
after 9 11 and was sobbing and and finally what scares you now for this country um in terms of this topic it's 
it's the one-off it's the lone wolf that's the real danger and let me add on to that this might be a bit surprising 
it's not just the attack which obviously is going to be bad enough and you notice i didn't use any conditional 
voice there i said it's going to happen we need to be careful about our response 
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be careful about our response we've got these guys in a bad place they aren't capable of doing a lot of things 
they want to do we have to be careful when the next attack takes place that we don't give them that which 
they're incapable of achieving themselves in other words that we don't take what at best would be a tactical 
success for them and by our response turn it into some sort of strategic defeat for us michael hayden a 
decade after the 9 attacks hundreds of firefighters and rescue workers who breathed that toxic dust and the 
noxious fumes amid the wreckage of the world trade center are having health problems our chief medical 
correspondent dr sanjay gupta has been looking at what was in that dust and what's ahead for the people 
who breathed it sanjay joins us now um obviously we've seen new reports just in the last few months by 
lancet about cancer in elevated levels of cancer in in firefighters in new york that's right and i think the way 
this has progressed over the last 10 years been interesting i mean i think people who breed them that dust 
and smelled all that acrid air knew that it probably wasn't good for them there was anecdotal cases of it 
making people sick then there was more more evidence about it causing respiratory problems specifically the 
cancer question has always been pretty elusive and it does remain that to some extent although this new 
study showed that there was a relationship between the dust and cancer exactly how significant is a bit in 
dispute depending on who you ask but that it's possible that this dust that we have over here you've seen it 
could potentially be causing cancer seems to be improving out by the study that's just a question of how 
many people are affected and how significant are those numbers so when you think about it and i know you 
know what's in this dust i mean you have to so there there's concrete particles or whatever that make the 
dust and then it captures uh bacteria and the fuel the jet fuel and i mean what's in it well you know the way 
the way that it was explained to me just about everything in the periodic table in some ways is in this test 
when the planes of jet fuel uh collided with these buildings 
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with these buildings you had sort of these throwing together of all these various chemicals so so benzene 
and and titanium things that you normally wouldn't see together suddenly forced together under very hot 
temperatures and then sort of collecting in the air and and attaching itself to this dust which is why it stayed 
in the air for so long and then it slowly drifted down people breathed it in you could smell it there was 
something different about it firefighters said to me this was unlike anything they'd ever smelled before and 
they obviously you know are in these types of situations all the time and this isn't even all of it candy because 
there were volatile gases as well that people breathed in for a couple of days but then those subsequently 
evaporated this was collected this was analyzed it's been studied over the last several years and it's part of 
what people are using now to draw some of these conclusions so it was first there's just the dust and inhaling 
that much but it's really what attached itself to it i think more so yeah we looked at some of this dust under 
what are called electron microscopes really detailed images it's jagged dust with all these various chemicals 
attached to it that was what these were like dust was like a carrier or a vehicle for all these chemicals into the 
body it's extraordinary uh and how much do where is the dust now well it's it's really interesting uh there was 
a few people who decided to collect it at the time i think they had the foresight to sort of recognize that this is 
toxic stuff we should collect it analyze it rutgers university is one of the places that has stored um you know 


several pounds of it it's a it's in a cold room it has to be stored under specific conditions this is dust that 
they've given to us for the documentary that we're working on but they keep a lot of it under under specific 
conditions to analyze again if any new evidence or new techniques of studying it should ever come out but 
again that particular study about the fire department and this dust uh was you know based on looking at the 
dust and then looking at these firefighters and recognizing there was an increased risk of cancer sanjay 
gupta thank you thank you you're looking at uh president obama talking to uh to family members uh less than 
a month after 9 11 u.s and british forces were at war with afghanistan's taliban and hunting down 
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afghanistan's taliban and hunting down al-qaeda terrorists but ten years later would you believe some 
afghans know nothing about 911 and its connection to their country we'll show you [Music] you need the 
oxygen [Music] ten years ago today everyone remembers basically where they were if they were alive they 
certainly have a vivid memory looking at these live pictures from here at the pentagon i'm wolf blitzer we're 
reporting from the pentagon the memorial service now over with the president though the united states 
getting ready to come here with the first lady to lay a wreath at the pentagon remembering those americans 
who died here aboard that american airlines flight as well as who were inside the pentagon i had a chance 
earlier in the week to sit down with the former vice president dick cheney and he reflected together with me 
on lessons learned from 9 11 could it have been prevented what was going through his mind did you ever 
think your life was endangered no did you think your family's life was endangered no did you ever say to 
yourself i wish i would have done something that could have prevented these hijackers for committing this 
atrocity when the summer of 2001 when you got a report the presidential daily brief saying al-qaeda was 
planning on launching attacks in the united states did you take any specific action after you got that report 
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you got that report well you need to go back and re-look at all the commissions that studied all of this they've 
only referred to the fact of the matter was that we did not receive any actionable intelligence prior to that you 
remember that presidential daily brief there was one brief but it did not give us any uh information or 
intelligence of sufficient validity that we could mount an operation everybody's smarter with hindsight 
obviously of course but there was no you're one of the best believe me trust me i appreciate that but uh at 
the time when you got that brief saying al qaeda is planning an attack on the united states in the united 
states did anyone say you know maybe the cia and the fbi should coordinate so that the left hand of the 
government could talk to the u.s government that there could be steps taken that might have prevented 9 11. 
well my attitude on it has always been that we had a lot of good people out there working very hard trying to 
track down the various elements in the terrorist community if you will there was a lot of reporting coming in 
the very first report we received after we got elected sworn in talked for example about wmd in iraq there was 
constant reporting on al qaeda on terrorist threats i talked about terrorists in an interview i did in april of 2001 
before we ever got down there but we never had a piece of actionable intelligence it doesn't do just to say 
well there's going to be an attack in the united states that doesn't tell you anything so you didn't do anything 
after you got that report i didn't say that um i think there was a lot of work done by the intelligence community 
um that uh they created the the alert posture and alert system if anybody had had intelligence that would 
have let us intercept or interfere with that attack obviously we went back to it because we had somebody had 
we had no such intelligence some of the analysts richard clark who was the counterterrorism advisor at the 
white house said you know what i 
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house said you know what i presented this report and everybody basically ignored it no i uh i don't agree with 
mr clark i don't think he provided that kind of thing i think that's after the fact thinking on his part the former 
vice president dick cheney speaking with me last week about stuff that might have occurred if the u.s would 
have taken action after that presidential daily brief anderson candy i know you remember all those events i 
know all of us have gone through the 9 11 commissions all the other articles and books studies that have 


been done on if 9 11 could have prevented on this day though we remember those who perished this 3 000 
people who died on 9 11 there'll be plenty of time to do some additional post-mortems in the years to come 
guys back to you and family members here continue to not only read out names but uh but spend a lot of 
time uh around the name of their loved one those names now etched in bronze uh etched and placed near 
other friends they had from work uh or other family members who might have died alongside them but the 
name sort of etched by association at the request of of individual family members so basically what this 
means is and i think what's interesting here is we talked earlier about people taking a piece of paper and 
then doing a rubbing along so that they can the imprint of their loved one's name comes up and they're doing 
it on the programs for today and you know earlier we spoke with one of those who lost her husband and this 
really is the only resting place at this moment that 1100 the families of 1100 victims have because they're still 
unidentified many people did not have remains and no remains a lot more than 1100 and some may have a 
tombstone but but they feel that this is the place where their loved one is they they are for this and and and 
and that's why in some respects it took 10 years 
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in some respects it took 10 years because it was that uh because you in the in the broader shot of what 
we're seeing um here are the memorials these are on the footprints of tower one at the south tower and the 
north tower um but as you broaden out that picture what you see is commerce what you see are buildings 
that are being built or will be built or have been built to house businesses and they try to find the sweet spot 
between this what many of these relatives consider many americans consider to be hallowed ground and not 
just that commerce is a part of america but the need for commerce right in manhattan right the there's a 
leaseholder for this space the man who had uh had the twin towers larry silverstein who wanted office space 
about half half of the site has been devoted to the the memorial which is what is open now to the family 
members which tomorrow opens up to the public the rest are commercial sites also new a new subway 
station has been built um and the buildings are going up all around us the construction is literally happening 
around the clock not 911 is certainly one of those rare events most people can remember exactly where they 
were when they first saw it so perhaps we take it for granted that everybody knows what it is or or would at 
least recognize it but is that really the case especially in some of the places that have been most affected by 
its consequences journalist adam welch traveled in afghanistan showing pictures to the unbelievers and 
getting their reaction hellmann in southern afghanistan is the province that has borne the brunt of the fighting 
between the taliban and coalition forces while on patrol with the marines i get a first opportunity to ask a 
couple of young afghan men what they know about 9 11. yeah no they never heard about this yeah can you 
show them a few more and can you ask them do they know where it is even we don't know so that's because 
because we're a farmer we never heard about anything else about the world 
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anything else about the world big time motorcycles coming through the two young men have clearly never 
heard of 911 but maybe the elders of the local shure would have more to say yeah no they didn't see him 
he's saying i think you just can see the smoke from the buildings and that's it when you guys show this 
picture this guy is saying it so i think that was a cobble if i had just gotten here i would have been surprised 
but uh having been here now for six months i'm not this is pretty much the stone ages where we are what did 
you think about their reactions oh i thought it was fascinating the guy who said it was cobble was clearly 
never been a cobble it just shows you how isolated they are even in their own country the americans saying 
uh we're gonna help you they destroy one building and they destroy us how many buildings and they say 
we're going to help you where is the health i do sympathize or understand what you know some of them 
were saying is yeah your buildings were knocked down but how many of our buildings have been knocked 
down amazingly in a country where for 10 years a war has been fought with 9 11 as its root cause and 
justification it turns out not only were the villagers oblivious to 911 but so were the afghan police and even 
some of the translators working with the u.s military you don't know the history of this event oh no i have no 
idea about the syrian peace have you ever seen these pictures before no i didn't what was the point in fact 
after showing the images to dozens of afghans i only found one person who clearly recognized them and 


could connect them to the us's initial reason for coming to afghanistan and that was the police district chief in 
marjah he said that the taliban the tourists they attacked to the building of new york and they killed most of 
the people they destroy this building so that was the reason american force today came in afghanistan an 
interesting look at the the how many people in afghanistan at least in 
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people in afghanistan at least in hellmann province and in the southern part of afghanistan where so much of 
the us effort is now concentrated how much they actually know about 9 11 what occurred here and clearly 
not many seem to uh fried zakario gps would normally be coming on at this hour we are going to push that 
back the reading of the names continues uh the the memorials continue here uh at the world trade site so 
we're going to we're going to stay here continue to bring you live coverage of that a little bit ago we met a 
man whose group is custodian of the 911 uh the national 911 flag which was damaged here at the world 
trade center site on that day the group helps people in disasters stricken communities across the united 
states excuse me in return those people helped to stitch the flag back together our jim spellman is with some 
people who survived the joplin missouri tornado last may it's their turn to help with the world trade center flag 
he joins us now jim hey anderson yeah take a look at this flag it's really remarkable up close uh as you 
mentioned it hung uh at ground zero where it was heavily damaged the white spots were turned gray it had 
rips and tears all this year jeff harness and his group new york says thank you have been going around the 
country repairing it spot by spot with these flags that have flown often other over under over other disaster 
sites and things like that some of it's really remarkable take a look at this one this portion of the flag flew over 
pearl harbor when it was bombed this section right here this flew at martin luther king jr's funeral that was the 
georgia patch you can see on the far side there there's active duty military people they are showing a part of 
the flag that flew over the pentagon on september 11th and you know this really the spirit here nobody here 
is talking about terrorists or war or anything everybody here is talking about the day after september 11th 
when uh we saw so much unity and so much bravery by first responders and that's really the spirit i think that 
what they want to do is reclaim that from history and be able to have that be as much a 
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and be able to have that be as much a part of the story as terrorists or war or anything along those lines 
anderson i appreciate that and one it was one of the things we were talking about before is i do think on this 
day um and in in the years ahead it's not the names of the terrorists that americans remember nor 
necessarily are they important they have disappeared in history and will it's it's the victims here whose name 
should be remembered and the names obviously of the victims uh etched in bronze here there's been 
another memorial uh observance going on further uptown in new york cnn special correspondent at the 
fireman's memorial in new york it's about seven miles north of the world trade center site uh we'll take you 
there next soledad o'brien joins us now so that what is the scene is the memorial still going on there you 
know it's interesting the memorial itself has wrapped up but what we have here are firefighters who have 
driven in many cases on their motorcycles to be part of the celebration here it's really remarkable they did 
this this real convoy of motorcycles right down riverside drive where you're right anderson about eight miles 
north of where you are at 100th street and at riverside drive so after the memorial ended and many of the 
firefighters from the fdny went off to church folks from you know every state literally every single state plus 
i've seen firefighters from germany and firefighters from france and canada and australia are here and taking 
an opportunity to check out the firefighters memorial which is really the centerpiece of the event that was 
here today it was remarkable we wanted to tell the story today of a woman named regina wilson she's a 
firefighter whose story we tell in a documentary that we have airing tonight at 10 pm on cnn we wanted to 
look at the role of women at ground zero who served and as part of our documentary we told the story of 
regina wilson take a look my name is regina wilson and i ama 
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my name is regina wilson and i am a firefighter for the city of new york [Music] who here knows what a 
firefighter does these manhattan kindergartners are too young to have witnessed the terror or the heroism of 
9 11. if you want to do anything at all you can do it regina's challenge is convincing these girls that the value 
of serving is greater than the danger these are all women they're holding see this hose line here brenda 
berkman fought for that right in 1979 when she sued the fire department for gender discrimination genie 
ready to go ready all right let's get that over the edge 12 years ago regina joined engine 219 in brooklyn a 
beneficiary of brenda's lawsuit sir can you please put your arms around my neck she became the first 
firefighter in her family this is not an easy job right and it's a scary job and it's a job where you could die on 
the job right why is this something that you fought to be part of because i think it's a it's a cause worthy of 
that everyone needs somebody to look out for them and i think like the purest part of my job is when i'm in 
uniform because you can't tell my race you can't tell my gender regina hopes more women will follow her into 
firefighting yet 10 years after 9 11 the fire department has fewer female firefighters how many female 
firefighters are there in the city 29 and has um a little close to 11 000 29 yes so we're not even a percentage 
hi i'm regina the fire department recently launched a recruiting drive regina is always looking for new female 
firefighters i always feel like i'm doing something for my community regina has now left her fire station 
temporarily because she's focusing full time on recruiting 
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time on recruiting because only every four years do they give the firefighters test she wants to make sure 
that her face is out there so many other women will see her face and realize that firefighting is a great job for 
women as well anderson how tough is it for a woman to join the new york city fire department i mean is it the 
same test that that male firefighters have to go through it is and what's you know it's interesting when you 
talk to regina and see her workout regime because she said you know many people just think the job is 
physical and it is but it's physical and a woman who's strong can do it and she's a strong woman and so we 
follow her around through her workouts and see that she's able to do exactly what everyone else is able to 
do what's also interesting i think is it changes over the last 10 years that have really come about in the fire 
department which is there's much more you know emphasis placed on book learning keep in mind the 
massive amount of experience that was lost when 343 firefighters lost their lives on 9 11. that was tons of 
experience so the idea of like learning on the job which was the way things were done you know 10 years 
ago and before that that's really changed the focus has changed there's not the exp the people we were told 
that really could do that across the board and all the fire stations so now they focus much more on training 
people before they go out and start the job it's not learning on the job things have really changed a lot to a 
large degree in firehouses across new york city hey soledad is there a theory as to why there are so few 
women i'm assuming there are also fewer women who apply percentage-wise than men they believe it's 
completely about recruitment and especially here in new york where firefighting is a job that is often passed 
down from father to son father to son they really want to get more women's faces out there so women can 
see that women are doing the job but you know there's some cities like san francisco and the city of miami- 
dade for example that have as high as 15 15 of the firefighting force is female so 
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of the firefighting force is female so they believe those numbers are changeable it's just going to be a matter 
of really aggressively recruiting women for what is a terrific job that noise by the way over my shoulder um at 
the memorial here at 100th street riverside is a number of speeches now and people are making 
presentations and what it really literally is one of the most beautiful memorials in new york city the firefighters 
memorial which was placed there in 1913 and the last 10 years is where firefighters have come to uh to pay 
their respects to the 343 firefighters who died i hope that you'll have a chance to watch our documentary 
tonight airs at 10 pm eastern it's called beyond bravery women at ground zero so that thanks thanks soledad 
we also want to remind our viewers free zakaria gps is still to come in its entirety when we wrap up our 
coverage here just ahead k-9 surge and rescue dogs were a common sight here 10 years ago sniffing 
through the wreckage of the world trade center on september 11. next up a memorial commemorating their 
contributions [Music] you are looking at pictures of the present united states and of course first lady michelle 


obama they are in shanksville at the memorial there and talk about your pastoral scene i mean it gives you a 
sense of how far away we have two cities attacked and and then this plane where there was that horrendous 
fight in the cockpit that went down in rural shanksville pennsylvania president obama and michelle obama 
were here at the world trade site earlier this 
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at the world trade site earlier this morning along with former president bush and his wife laura and their 
daughters he will also then go on to the pentagon along with the first lady michelle obama for a 
commemoration ceremony there the survivors of the 9 911 terror attacks tell remarkable stories about finding 
their way to safety michael hingson was the inside the world trade center but never saw anything because 
he's blind and got out with the help of his guide dog and told the story to cnn selena's show the images are 
seared in our collective memory for michael hinkson 911 was not about what he saw but what he heard blind 
since birth hingson was working on the 78th floor of the north tower when 18 floors above him the first plane 
struck when did you first realize that something was wrong instantly because what happened was that we 
heard a muffled explosion the building shuttered and then if you imagine my arm as the tower it just started 
tipping and it kept tipping and tipping and tipping we moved about 20 feet he knew he had to get out he also 
knew he needed help so he turned to his lifeline guide dog roselle his constant companion for 12 years i took 
her leash i told her to heal which meant come on my left side and sit which she did and about that time the 
building dropped straight down about six feet with time running out hankson made his way to stairwell b and 
began his descent sixty three 1463 at least that's what i calculate i don't count stairs but i it gave me 
something to do going down i knew that there were 19 stairs between floors so later 77 flights i calculated 
14.63 along the way a critical clue a familiar odor it wasn't something that i expected 
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it wasn't something that i expected to encounter in the world trade center and finally i realized that's what i 
smell when i go to an airport jet fuel so we assume we were hit by an airplane but we had no information 
scared for his life somehow he remained calm so roselle wouldn't panic if i started acting nervous if i started 
sounding fearful that would have made roselle nervous she depends on me to be focused her job is to make 
sure we walk safely not to know where i want to go so i have to give her commands the more confident i am 
the more comfortable she is his calm helped keep his co-workers focused too david kept shouting we got to 
get out of here and i said slow down we're going to evacuate in an orderly way you got the picture right the 
sighted guy is seeing all this stuff going on in the blind eye who can't see anything is saying we'll get out of 
here but we're going to do it in an orderly way at one point on the stairs we all stopped because a woman 
near us stopped and said i can't go on i can't breathe we're not going to make it out of here we stopped and 
had a group hug what haunts him the most 10 years later are memories of running into firemen who were 
headed up into the hell above he petted roselle she gave him some kisses which was probably the last 
unconditional love he ever got in his life and if he made it out i've never heard it 45 minutes after he began 
his escape hinkson finally made it to ground level this is video his colleagues shot as they fled the north 
tower by late afternoon he and roselle found refuge at a friend's apartment your story resonated with so 
many people around the world because of what people perceive to be the extraordinary nature of your 
escape i don't sense that you feel it was any more extraordinary than anyone else's escape i think that it was 
a miracle that so many people got out how so many people work together in the face of so many odds and 
working with roselle was one example of teamwork 
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of teamwork alina chose cnn new york it was extraordinary that so many people were able to get out alive 
remember on that day we all worried about the numbers of potential casualties their body bags 30 000 i think 
body bags put aside thankfully the numbers were not nearly that there were many four-legged heroes in the 
aftermath of 9 11. canine search and rescue dogs were a common sight sniffing through the wreckage of the 
world trade center we have a lot of photographs of the dogs at work the american kennel club sent canine 


teams to ground zero moments after the attacks the dogs worked tirelessly over the coming days to help find 
and recover the victims many of those dogs are being honored today in new jersey the group finding one 
another is paying tribute to members of the canine search and rescue community volunteers and 
professionals canine and human who serve during the 9 11 disaster let's listen in to some of the the reading 
of the names the final reading of the names uh this morning here and this afternoon at the world trade center 
site andrew stergio polos peter vega and my late husband james patrick ladley we were blessed to have you 
in our life jimmy we miss you and we will never forget you thank you for my two beautiful children i honor 
your memory by keeping them close to heart just like you allen | viznowski and another brother brian 
christopher novotny may god bless you god bless america [Music] [Applause] [Music] 
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[Music] us i'm so tired but i can't sleep standing on the edge of something much too deep we feel so much 
[Music] will be [Music] we're remember the good times from us you gave me [Applause] [Music] we're 
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[Music] is [Music] me [Music] [Applause] generations do not cease to be born and we are responsible to 
them because we are the only witnesses that they have the sea rises the light fails lovers cling to each other 
and children cling to us the moment we cease to hold each other the moment we break faith with one 
another the sea engulfs us and the light goes out [Music] so 


01:16:06 (https:/Awww.youtube.com/watch?v=eM8mIN8gBUk&t=4566s 





[Music] so the crowds have begun to thin out family members though still remaining taps was played it has 
been extraordinary several hours here at the site of the world trade center the new towers rising the 
footprints of the old towers still remain wolf blitzer is at the pentagon solar that o'brien is at the fireman's 
memorial further uptown here in manhattan soledad uh a different ceremony that you were witnessing today 
but but extremely uh emotional as well for the hundreds of firefighters who attended thousands probably uh 
to honor those more than 340 firefighters who lost their lives here on 911. yeah you know they really wanted 
the event today here at 100th and riverside to be not about speeches and not about politicians they told me 
that several times they said this is about firemen firefighters honoring firefighters and 
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firefighters honoring firefighters and remembering firefighters and so that's what they did they had a simple 
and very beautiful ceremony and it was not punctuated by anyone talking or anything other than people just 
really expressing their remarkable support for the heroic actions of the 343 firefighters who lost their lives on 
that day for the last 10 years they've come to this firefighters memorial to uh to hold you know a kind of 
mostly sort of private event really just for firefighters and their families and they say they'll be back again next 
year doing the same thing remembering people in a very simple way because that's ultimately what it's all 
about anderson and wolf at the pentagon where president obama will will be arriving later again another 
solemn celebration solo memorial very solemn very moving 10 years hard to believe anderson it's been 10 
years since 9 11 that moment when we first learned what was going on something all of us who lived through 
it we'll never forget and you know i i'm struck by the fact that during these 10 years something didn't happen 
that i assumed would happen often over the 10 years another spectacular terrorist attack against americans 
in the united states that has not happened and all of us are grateful for all those who have prevented that 
from happening over this past decade at the same time i'm also haunted by the fact there are still individuals 
out there there are terrorists out there whether lone wolves or organized groups who hate the united states 
who hate america and would like nothing more than to once again undertake this kind of terror attack against 
the united states perhaps even something more dramatic even something more deadly so even though al 
qaeda may be on the ropes right now there are still people out there who hate the united states and all of us 
of course have to appreciate that as we go forward which will be for a very very long time with the so-called 
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very very long time with the so-called constant concern about terrorism out there anderson yeah and today 
we also want to keep in mind the day of this was a day of work for thousands of new york city police officers 
port authority uh personnel uh as well as national guard personnel and our thoughts and appreciation go out 
to them and to all the members of our fighting forces who are serving overseas uh keeping us and many 
around the world safe now 2977 people died 10 years ago today i know there will be a time moving forward 
in history where this day doesn't have the emotional attachment the personal emotional attachment and 
sadness that it has but 10 years is not nearly long enough yeah it certainly is not nor uh more likely will it 
ever be um for candy crowley uh will blitzer john king sold that o'brien and all our correspondents thank you 
for watching our coverage for our viewers in the united states free zakaria gps is next and our colleague 
becky anderson takes over the memorial coverage for our international viewers thanks very much [Music] 
welcome to a special edition of gps the global public square 911 in the world i'm farid zakaria we have an 
important show for you today first up the man at the center of america's response to 911 donald rumsfeld 
was at the pentagon when 
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donald rumsfeld was at the pentagon when american airlines flight 77 crashed into it and he was in the 
highest councils of power as america dealt with al qaeda afghanistan and iraq we'll ask him what he 
remembers and what he regrets then the document that might have defeated osama bin laden i'll explain 
next up how will history look at 911 we'll talk to three global thinkers and finally this gets the prize for the 
most unusual symbol of support for america after 9 11. but first here's my take those of us who live in new 
york have our own special memories of 9 11 2001. i was driving down the long island expressway about to 
begin a month-long leave from my job at newsweek to work on a book around 9 00 am i switched from the cd 
player to the radio to listen to the news the reports were chaotic but the outlines of what had happened were 
clear i turned around and headed back to new york to get to my wife and then one-year-old boy as i 
approached the triboro bridge i saw huge barricades and dozens of police cars all bridges and tunnels were 
closed manhattan had been sealed off while i got back 12 hours later put my book project on hold and spent 
all my spare hours reading and thinking about what had caused the attack what explained this monstrous evil 
that's how 9 11 was discussed and analyzed at the time mostly with a focus on them and the people who 
knocked these buildings down will hear all of us soon who are they why are they so enraged what do they 
want what will stop them from hating us but if 9 11 was focused at the time on them 10 years later the 
discussion is mostly about us what is america's position in the world today are we safer are we stronger was 
it worth it some of these questions are swirling around because the us is mired in tough economic times and 
at such moments the mood is introspective not outward looking some of it is because of the success in 
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some of it is because of the success in the war against al qaeda the threat from islamic terrorism still seems 
real but more manageable and contained but history will probably record this period not as one characterized 
by al-qaeda and islamic terrorism against al-qaeda terrorist training camps that will get a few paragraphs or a 
chapter the main story will be about the fate of the united states of america 50 years from now we might 
even look at 9 11 as simply the beginning of the decline of america as the world's unrivaled hegemon on the 
day before 9 11 the united states was at peace had a large budget surplus and oil was trading at 28 a barrel 
today the united states is engaged in military operations across the globe has a deficit of 1.5 trillion dollars 
the largest in its history and oil is at 115 dollars a barrel few people remember today what the boer war was 
about but what they do know is around that time at the beginning of the 20th century great britain spent a 
great many of its resources and more important its attention policing the world and neglected to focus on 
maintaining its industrial and economic competitiveness strength and energy america is not fated to follow 
that path but it's time we focus on the big challenges that we face staying competitive in a new global era and 


make the hard changes and adjustments we need to at home you see the danger comes not from them but 
from us for more on this go to our website at cnn.com gps let's get started joining me now is the former 
secretary of defense twice over donald rumsfeld what memories do you 
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donald rumsfeld what memories do you have now of that day when american airlines 77 crashed into the 
pentagon what's your what's the most vivid recollection well i was in the pentagon when it was hit and we 
had the two planes hit the world trade center before that minutes before and the first plane hit it was 
obviously an accident and the second plane hit and obviously was not an accident and then the pentagon 
shook and and uh it was clear that that america had been attacked and and uh i went down the hall and until 
the smoke was so bad i couldn't uh go any farther and i went downstairs and outside and they were out on 
the lawn the apron around the pentagon were just you know thousands of pieces of metal little pieces it's not 
like that plane stayed together the plane just was pieces everywhere and people uh coming out with burns 
and people going in and helping them out i ran into a lieutenant colonel who said to me that he saw an 
airplane hit the pentagon i had no idea if it was a bomb or what had happened but uh it was a day we'll all 
remember uh throughout our lives and and after a decade certainly we remember those who were killed and 
uh their families and their friends and and what a uh a terrible terrible day for america so when you look back 
now 10 years later osama bin laden is dead many of his deputies are dead there has not been a significant 
attack not just against the united states but really a significant attack for several years though of course have 
been something in london in madrid but in the last five years it's remarkable outside of places like iraq and 
pakistan how few there have been do you think we have won at least an important phase of this 
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won at least an important phase of this of this war oh i think so i think that the coalition that was put together 
of i don't know 90 countries uh by president bush and the sharing of intelligence the sharing of information 
about bank accounts and the the pressure that's been put on terrorist networks has been helpful and help to 
protect the american people but you know a terrorist can attack any place any time using any technique and 
uh and you can't defend everywhere at every moment against every technique and and they only have to be 
right once you can thwart five or six and if they do it well uh you can have a a september 11th or you can 
have something much worse you could have instead of 3 300 000 with it with a smallpox vaccine or some 
other weapon of that nature so the margin for error is small for the leadership in in free countries today they 
they can't be wrong they've got to be right because the lethality of the weapons is so great and when you 
look back over 10 years and you look at where we are doesn't it strike you that the iraq war was at the very 
least an enormously costly costly distraction a trillion dollars at the least thousands of lives and it's not clear 
that it if you listen look at all the things you listed as the reasons why we are succeeding it doesn't seem to 
have been crucial well it's hard to know um i i think the world's a certainly a better place with saddam hussein 
gone but that's not the question the question is was it central to the war um there's no question but that al 
qaeda and and sarkarwi and people were in iraq they they aggregated there and they collapsed after we 
invaded exactly right so that's exactly right but but that if we hadn't invaded there wouldn't have 
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if we hadn't invaded there wouldn't have been there so we don't know that you don't well i don't know but 
they went in to fight us so since if we weren't there why would they have gone into iraq well why haven't they 
gone into yemen why have they gone into somalia why why do the al qaeda go anywhere they go where 
where it's hospitable right and iraq hadn't been hospitable i mean the saddam but look you're looking back at 
history you've got to you've got to think in your heart of hearts that if you if you could do it over again this was 
a wild distraction there are people who try to make the case that iraq distracted things from afghanistan i just 
mean our energies the energies you know in the aggregate in the aggregate clearly it's been costly there's 
no question about that and and without much benefit look at iraq today i mean large you know iran is able to 
influence its foreign policy it's cozying up to syria even as assad is butchering his people is this what you had 


hoped for of course not one would hope that that things would turn out perfectly but in life they they rarely do 
your suggestion implies that the world's not better off with uh saddam was saying go on i just said it wasn't 
what okay but let me let me make my statement i think the world is better off having a the iraqi people an 
important country uh with a constitution they drafted uh with a government that's respectful of the various 
diverse elements in that country uh is it perfect no are people still going to be killing each other from time to 
time in that part of the world you bet uh and and uh but uh it it is i think uh a a situation that is better today 
than it was then now um it's taken time it's taken money it's taken lives and and that is always not predictable 
i i've watched your migration on the issue uh and and it is it's it's an 


01:32:00 (https:/Awww.youtube.com/watch?v=eM8mIN8gBUk&t=5520s 





and and it is it's it's an understandable migration i just think the costs have you know everything in life is a 
cost benefit analysis you can't pretend otherwise and at some point the costs overwhelm any potential 
benefits and it just seems as though in terms of the the energy we have devoted if you look back uh and 
what we got out of it it's tough to make the case you know there are unintended benefits and unintended 
consequences as well but i mean the fact that that qaddafi watched saddam hussein come up out of that 
hole and made a conscious decision he would give up his nuclear program and called in the west to 
dismantle it um was a good thing that was an unintended benefit exactly but let me ask you because you 
started out your your uh tenure as defense secretary in this this case with a very clear sense of what the 
american military posture should be in this world we should be light we should be lethal we should be flexible 
i was very taken by it and i actually still think fundamentally it is the right way to go but then we got involved 
in these wars in iraq and afghanistan and we developed this massive new doctrine counterinsurgency which 
is really basically about occupation and governance of these societies all i'm saying is that's not the light 
lethal flexible military that don rumsfeld talked about that's right and not just don rumsfeld but george bush he 
spoke at the citadel he said let's bring the department of defense into the 21st century that's why he asked 
me to come in that's what i was working on and then 9 11 we're going to talk about all this and more when 
we come back with donald rumsfeld and we're back with donald rumsfeld talking about 9 11 and everything 
else 10 years on let me make a comment about 911 and today today with a debt crisis and a deficit crisis 
we're about ready to make the mistake mistake we've made 
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to make the mistake mistake we've made after world war ii after vietnam and korea and then after the cold 
war tear down our intelligence cut the budgets in the defense department and think we can get away with it 
we got away with it in earlier years it's inefficient you then have to crank it back up which is what president 
reagan had to do after the carter use and what president george w bush had to do after the george herbert 
walker and clinton years after the end of the cold war if we make that mistake again it seems to me we're 
doing it in an environment that's notably different the margin for error for political leadership in our country is 
different today because of the lethality of weapons and if we do what it looks like the congress is going to do 
think they can balance the budget off the pentagon i think it will be a tragic mistake for the country we're still 
spending more than the rest of the world put together uh we're still spending six to eight times more than 
sure would you rather have somalia spend more or so my point is there's room for there's room you ran the 
budget up so so high that there's there's room to come down without when i went to washington when i was 
in the navy and when i went to washington eisenhower was president and then kennedy and then johnson 
we were spending ten percent of gdp on defense what are we spending today four percent three four five in 
that range largely because gdp has gone up so much i mean it's a testament to america's economic we are 
committing a a less than half as a percentage of gdp today than we were then and we could afford it just fine 
now there are people who think we're living in the post-american world to coin a phrase there are people who 
believe that we should step back and lead from behind i personally think that the role of the united states has 
been a good one in the world that it's been a healthy thing that it's contributed to a more peaceful world and 
it's not an accident that people all over the world 
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accident that people all over the world want to come here and they're standing in line to get a green card to 
come to the united states and and the the order that the united states contributes to peace and stability in the 
world by our strength is significant i mean dwight eisenhower had the phrase right it's peace through strength 
it's it's be a deterrent have those capabilities that dissuade people from thinking they can do things they 
ought not to do weakness is provocative we don't want to provoke people but eisenhower believed very very 
much in having a a military industrial complex that was manageable he worried a great deal about 
overspending he worried even after sputnik that there was going to be an over you know he is if anything aa 
story about somebody who felt that you don't need the you know to spend more than the rest of the world put 
together which is what we're spending and i just want to say on on your bait that all those nice things like that 
phrase all the nice things you said about america are what attracted me to come to this country in the first 
place but i got to get back to something back to your conception of the military you must regard general 
petraeus and all this counter insurgency and the way in which it's taken the military as all a big mistake no i 
don't i can't have it both ways you you can't say you were in favor of this light flexible military and then praise 
what petraeus's vision for the military is which is entirely different i can and i'll tell you how um it's true that 
there are countries where we need to have strength that would dissuade them from conventional type 
activities we also need capabilities that dissuade countries from insurgency type activity leadership is about 
choice you can't have everything we're spending four percent of gdp on defense instead of 10 which we 
spent during the eisenhower period you want us to spend time no i don't but i do think that we're about ready 
to make a big mistake and that that people who go around 
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and that that people who go around saying oh you don't need to worry about defense i worry about our 
intelligence capabilities this is a complicated world it's a dangerous world we've got problems of a 
proliferation of weapons and we spend all this money and we miss saddam hussein's weapons of mass 
destruction we missed the arab spring we missed the breakup of the soviet union which what are we getting 
out of all that money intelligence money yeah it is very worrisome that we miss those things that are our 
intelligence capabilities despite the fine people trying hard it is a it's not like you were looking at the soviet 
union for 40 years and you get to understand it pretty well although we made mistakes there too yeah if it's 
going to say except we didn't realize they were collapsing exactly and we also didn't realize they were 
spending 18 percent of their gdp on defense but the two things were related i would argue yeah smaller it 
was a smaller gdp than we thought the the neo conserve you're being very charitable to to the the kind of 
point of view that uh is different from yours the counter insurgency they're not so charitable towards you max 
boot in commentary magazine very conservative magazine speaks of you gates predecessor donald 
rumsfeld has been discredited along with most senior generals for pursuing wrong-headed policies in iraq 
including their insistence that no more troops were needed do you do you think that's how you're going to be 
remembered by those people oh i don't know there are people who write things all the time that are right 
some are wrong and and you just when you're when you do something somebody's not going to like it and 
you just expect that and there are people who write they have to write something so they write something i 
hear things all the time that aren't correct but do you have any regrets of course you have regrets my 
goodness anyone that's the typical journalist question every journalist says oh tell me what you did wrong 
what are your regrets i'll tell you what what is hard and that is that these wonderful men and women who 
volunteer to serve our country and some of them get injured and some of them get killed and it is 
heartbreaking what do you say 
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and it is heartbreaking what do you say to their families and what do you say to their friends and and i always 
come away inspired by them but that's a sense of sadness i'm asking you about regrets about decisions you 
made you know or are you saying that you're you're regretting you you're just the grief comes from the fact 
that these these deaths were unnecessary no of course they're not in there so what i'm asking is about 
regrets we all have grief about the loss of these brave people but i'm saying what do you look back on your 
on your you know on your tenure well i'll i would have done it one example i think we've done a not very good 


job of we've we've put a lot of pressure on terrorist networks but for whatever reason americans are very 
reluctant to talk about radical islamism and islamists we don't want to be seen as against a religion and so 
the bush administration didn't do a good job we were careful and words were always sensitive and and and 
we never you can't win a battle of ideas a combination of ideas unless you describe the enemy say who it is 
say what's wrong with it say what we do and why that's what's right we did that in the cold war we defeated 
communism and and we are we were tongue-tied over this and the obama administration is much worse they 
won't even use the word in their hearings the attorney general doesn't want to even discuss it but he killed 
but but he killed osama the president did he do a good job on that oh my goodness yes of course how can 
you ask a question like that did you want him to live no i'm i'm asking do you think given the choices he faced 
the decision to not use drones but to go and was all that you've been there absolutely difficult decisions and 
good ones they're not difficult decisions but he did the right thing absolutely not difficult decisions in this case 
the question as to whether you use a drone and don't have certainty or you use the seal team and and have 
those enormously competent brilliantly trained and brilliantly equipped people go in and do 
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brilliantly equipped people go in and do what they did i think the correct choice was selected and i don't think 
it's that tough a choice myself i think he did the right thing they thought about it they discussed it they made 
the right decision and and and the world's a better place i hate to leave it at this but i'm hoping that we can 
entice you back do it i'd enjoy it pleasure to have you once thank you and we will be back [Music] now for our 
what in the world segment let me tell you about the most influential book to be published since 9 11 at least 
according to me it's actually not a book but a report a u.n report written by a committee i'm talking about the 
arab development report published in 2002 after 9 11 in the midst of the discussion of what was happening in 
the arab world why it was the source of this terrorism the un development program's head mark malik brown 
commissioned a study of the arab world political economic social but he insisted that it be researched and 
written by arabs so there was no accusation of an outsider's bias or neocolonialism the result was a brutally 
frank document that was a sensation it was downloaded off the internet one million times the report 
documented the stunning decay of the arab world if you want to explore the conditions that produced al 
qaeda read this report take a look at some of the most damning statistics when the non-profit freedom house 
raided world regions on a broad range of political and civil rights arab countries came last look at the 
economy the undp report highlighted that the entire arab league put together that is 22 countries including 
saudi 
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that is 22 countries including saudi arabia and egypt had a smaller gdp than spain fifteen percent of arabs 
were unemployed compared to a global average of six percent at the time then there's education in 2002 65 
million adults or one out of every four arabs were illiterate one out of every two arab women couldn't read or 
write and for the few arab readers there wasn't much choice the entire region was translating just 330 books 
a year one-fifth the amount that greece translates every year all these statistics showed how the arab world 
was worse off than everywhere except sub-saharan africa now what caught my attention this week almost a 
decade later is that much of the data in that report is unchanged or barely changed on jobs the region now 
suffers some of the highest unemployment rates in the world and the raw number of arabs who can't read or 
write has actually increased other indicators have worsened too somalia is now suffering from a deadly 
famine and the last decade saw sudan's darfur region become the site of mass crimes against humanity one 
could go on in case you've been keeping track the only real indicator of the arab world health that is actually 
improved since the undp report was published is its gdp the arab league's combined gross domestic product 
has quadrupled but here's the revealing statistic the price of oil almost rose at the same rate and that kind of 
oil produced growth doesn't trickle down and it certainly doesn't help the tens of millions of arabs in the 
region's most populous countries like egypt and syria that have little oil according to world bank data it has 
taken three decades for the average arab person's income to double since 1980. meanwhile inflation helped 
market prices double in just the first seven of those 30 years 
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seven of those 30 years and so now we have the arab spring from tunisia to egypt to libya repressive 
dictators are being toppled by people power there's no doubt that this is great news but remember all other 
arab regimes have managed to remain in power through a mix of repression and bribery from jordan to oman 
to saudi arabia and syria increasing subsidies might delay popular resentment but it won't change the facts 
on the ground and the crucial point is that even democracy will only succeed if these underlying social 
statistics on literacy and jobs and women's rights improves ten years on from 9 11 the arab world remains in 
denial a recent pew study shows that majorities in all muslim states think that arabs were not responsible for 
the attacks of september the 11th three out of four egyptians hold that belief for example now that is simply 
nonsense instead of bizarre conspiracy theories the arab world needs to focus on the dire statistics the undp 
highlighted almost a decade ago the arab spring is a first step for those countries that it has dutch but it 
needs to be a springboard for 300 million arabs to look deep within and address the fundamentals that their 
leaders have neglected for decades education women's rights economic reforms jobs and real freedom and 
we will be right back it was a form of hysteria we'll look back in in disbelief what we've done in the last 10 
years not just iraq but also afghanistan it's astonishing [Music] hello everyone i'm federico whitfield in atlanta 
our top story it is a day of remembrance on this 10th anniversary of the 9 11 terror attacks in new york the 
sound of bagpipes during services at the new 9 11 memorial the names of nearly 2 800 
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9 11 memorial the names of nearly 2 800 people who died in the world trade center attacks were read and 
moments of silence were held for when the towers were hit and when they fell and vice president joe biden 
helped lead the memorial services for the victims of the attack at the pentagon the troops placed wreaths at 
the memorial there 184 people were killed when the hijacked american airlines jetliner struck the building and 
then in shanksville pennsylvania a memorial service for the victims who died when united airlines flight 93 
plunged to the ground there they are believed to have prevented the hijackers from flying the plane into the 
u.s Capitol president barack obama laid a wreath to honor the 40 victims on that flight and i'll be back with 
much more of our special coverage at the top of the hour now back to fareed zakaria gps obviously and 
indisputably the united states and the world have seen great changes in the more than 5 million minutes that 
have passed since 9 11 01. now i want to look at the bigger picture of how the world has changed and to 
help me do that three very special guests francis fukuyama is one of the world's preeminent minds in the 
realm of politics and global affairs rory stewart is a member of the british parliament who has served as a 
british governor of an iraqi province and who famously walked across afghanistan in the winter of 2001 and 
wrote a book about it irshad manji has been described as osama bin laden's worst nightmare she is a liberal 
reformer of islam and the author most recently of allah liberty and love welcome frank a year after 9 11 i 
remember reading an essay by you uh which was about whether or not history had started up again now to 
give people context you are famous for having written an essay in 1989 called called the end of history in 
which you argued 
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history in which you argued that the collapse of the soviet union meant that the big contest of ideas that had 
animated the western world for hundreds of years was at an end that people had basically liberal democracy 
had one and in that essay a year after 9 11 you said history hasn't yet started up again do you still feel that 
way that that the rise of radical islam islamic terrorism al qaeda all that in your mind this this isn't history 
starting up again oh i think absolutely uh we are going to look back in a few decades at this period and see it 
just as a blip uh a kind of footnote i think that osama bin laden got very very lucky on september 11th with 
these media ready strikes it then generated this huge american overreaction in terms of the invasion of iraq it 
led to a decade's worth of turmoil but in the end big historical events are driven by powerful social 
movements and i think this particular brand of radical islamist terrorist group represented by al-qaeda is not a 
significant social movement it's very marginal is it a blip because when you look at the muslim world closely 
as you do um there was before 9 11 and after a great deal of radicalism right uh there was and frankly there 


continues to be i mean the reality is that uh you know when when when out of the mouth of say a soldier in 
fort hood a muslim soldier in fort hood come the words allahu akbar god is great and moderate muslims say 
islam has nothing to do with this as he is spraying bullets against his fellow soldiers you can't help but 
scratch your head and wonder what do the moderates have to hide so you know even if it is a blip the fact is 
that the denial that is so deep seated in the moderate consciousness actually raises suspicions among non- 
muslims and makes the problem worse than it ought to be rory when when you think about this uh 
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rory when when you think about this uh looking back historically how do you think history will code 9 11. i 
think in the end this is a very distorted strange form of religious action the bin laden form of islam we've had 
equivalents in christianity calvinism extreme pureness puritan beliefs some of the crusading ideology of the 
12th century these things don't last i think in the end because human nature doesn't tolerate it this form of 
fanaticism is simply not compatible with the way that an afghan an egyptian and indonesian lives their daily 
life and i think it can be sustained for a decade two decades three decades but in the end it can't settle into a 
permanent human condition you know frank you you said um in that essay as i remember one of the reasons 
that you didn't think that al qaeda and the rise of radical islam posed the kind of threat that communism 
posed was that communism you worried that the whole world could go communist you're worried in any 
given country italy could have turned communist in the 40s france could have gone communist but that with 
islam there is a very there is a very definable limit radical islam has no appeal to non-muslims but now you're 
saying that actually what the arab spring shows you is it actually doesn't have that much appeal to muslims 
either well that's right i think the big problem is that that form of islam is not really compatible with modernity 
and all the things we associate with it economic development and the ability to generate technology and 
innovation uh and this sort of thing and i think that there is a kind of universalism to the aspiration to live in a 
world where you're open to these ideas where you're able to move and and and you know be susceptible to 
um you know all of the opportunities for education and everything else that that the modern world poses so 
it's not just the the it's not just 
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so it's not just the the it's not just being culturally muslim it's it's you cut yourself off really from all of the you 
know the good things about the modern world kind of just very quickly i mean this is something i was just in 
in afghanistan recently and i was up in the mountains with some mujahideen he'd been fighting in the jihad 
against the soviet union what was so striking is how much they hated the modern world how uncomfortable 
they were with modern kabul they said you know we were starving we were fighting for nine years we were 
doing this in a religion and now all these guys in kabul are wearing ripped jeans they're watching these 
stupid television programs this is not the afghanistan for which we fought i mean their sense is that all their 
activity in 1980s has been defeated and that what they're being defeated by is very much what frank's 
referring to which is the forces of global modernity we're going to talk about the trajectory of modern societies 
particularly of the united states we're going to talk about what 9 11 did to america when we come back 
[Music] and we are back discussing the world after 9 11 with francis fukuyama of stanford irshad manji rory 
stewart of the british parliament i suppose frank when we look back historically will we look at 9 11 as the 
moment that american decline began that the united states expanded extended itself in this vast series of 
wars spent two trillion dollars in some ways bankrupt if not bankruptcy have certainly exploded the federal 
budget and china moved on and india moved on and brazil moved on well i think that that shift as you 
yourself have argued was something that was going to happen i think regardless of of 9 11 but i think 9 11 
played a role because i think the united states took that unipolar moment and and just thought that it was 
going to last forever it made i think a really crucial mistake in invading iraq in response it couldn't have done 
that without september 11th and that uh led to this decline i think 
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and that uh led to this decline i think in the prestige of american democracy and of the american idea around 
the world rory what does it look like to you does this seem like a replay of of britain uh in its you know in its 
toward the end of its empire is is the iraq war the the boer war i think it's it it's terrible because i think it was a 
form of hysteria we'll look back in in disbelief what we've done in the last 10 years not just iraq but also 
afghanistan it's astonishing i mean 10 years after 9 11 to still be spending 125 billion dollars a year have 135 
000 troops on the ground to have general still saying this year will be the decisive year give us a bit more 
time it will seem completely bizarre and worst of all american optimism which was always its great trademark 
used in the most grotesque way to feel every problem has a solution we just need more resources we just 
need more troops and we can crack this one it's the terrible exposure of all the emotional energy which to 
some extent made the united states great now tearing it to pieces at least in foreign affairs over the last 
decade you know freed as a muslim i must say that 9 11 was a horrible way to introduce america to islam but 
in on reflection i don't think anything less than a cataclysm would have woken america up to the existence of 
islam 9 11 woke us up to the fact that what happens in islam affects countless lives outside the fold what we 
have not yet woken up to the fact of however is the need for much more honesty in this conversation itis aa 
time deeply suffused with fear much more so i would argue than immediate days after 9 11. when you look at 
afghanistan if the united states were to withdraw taliban would gain some supremacy in some parts of 
afghanistan probably southern afghanistan and you would have presumably ershad's 
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and you would have presumably ershad's nightmare a kind of government or ruling structures that would be 
radical islamists that would deny women education that would do all kinds of things that are in some way an 
enactment of sharia law does that worry you i i don't want to minimize the problems that afghanistan will face 
it will be a poor fragile traumatized country but the demons which we have imposed in that country are 
completely misleading we try to make what is essentially a relatively barren impoverished country in the 
centre of asia which is one of 40 countries in the world we need to worry about much less important than 
pakistan much less important than egypt into an existential threat to global security and all these funny words 
islam failed states governance they're deeply misleading it's a hypnotizing jargon which has dragged the 
united states into places it doesn't need to be in a way it doesn't need to be there when you look at the united 
states's role in the world right now even though there is there is this rise of the rest the united states is still 
the single largest economy the single most powerful military player politically even still the agenda setter 
what do you think it should do so that 10 years from now we won't look back and say this was another 
wasted decade i think the absolute priority is to get our own basically financial house in order all of the 
problems we face the long-term deficit the potential weakness of the dollar these are all solvable problems 
and the problem right now is a dysfunctional political system but more importantly actually dysfunctional 
political culture that can't actually get to the solutions that are clearly there and i think that until you establish 
that domestic basis for uh the american you know presence in the world it's probably better you know not to 
extend american power unduly because i think you'll then uh hasten uh a a future decline 
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uh hasten uh a a future decline isn't that the sort of lesson of britain how do you but with the reason i asked 
you it was very difficult for britain to pull back they were running the world and everybody looked to them 
every time there was a crisis right and i think you're right the united states does have some echoes of that 
but the danger for the united states i think going forward in next 10 years is its tendency to extremes its 
tendency to lurch from engagement to isolation from troop increase to withdrawal the real key i would 
imagine is for the united states to invest in the state department invest in its linguistic expertise invest in its 
area knowledge develop a much more patient moderate foreign policy to try to follow up perhaps what 
president obama has been trying to do in libya in terms of defining how you can do something that falls short 
of a total intervention a military occupation but goes a little bit beyond sanctions what tools are available to 
united states and to try to resist the temptation of american journalists american think tanks american 
generals american universities to push you in up to your neck again and again in places that you don't need 
to be rory stewart frank fukuyama yeshua manji thank you all and we will be back [Music] our question this 


week from the gps challenge is in september 2001 in which of these nations was a large candlelight vigil held 
for the victims of 9 11. was it a iran b iraq c north korea or d saudi arabia stay tuned and we'll tell you the 
correct answer go to cnn.com gps for 10 more questions and while you're there check out our website the 
global public square you'll find smart interviews and takes from some of our favorite experts and don't forget 
you can follow us on twitter and facebook this week's book of the week is actually a report it's the report i 
talked about earlier in the show in our what in the world segment the un development projects arab human 
development report sounds wonky it's actually an extraordinary snapshot of the region 
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snapshot of the region it'll give you some insight into the conditions that fueled arab terrorism we have a link 
on our website cnn.com gps and now for the last look take a look at wilson kimelli nayoma he is a maasai 
warrior and his 9 11 story will amaze you growing up in inusayan a rural kenyan village no electricity no 
phones no running water no roads young kimeri dreamed of becoming a doctor incredibly kimely found his 
way to college in the united states and on september 11 2001 kimelli was in new york city many months later 
back in kenya he told his tribe about what had happened many didn't know about the september 11th attacks 
they were horrified felt compelled to act to soothe the pain of our faraway nation on june 3rd 2002 the u.s 
charged affairs traveled to inusayan to accept a gift of cows the most precious gift a maasai can give 14 of 
them in total some villagers held up banners that read we give these cows to help you there was just one 
hitch the u.s had logistical and monetary problems getting the cows to america it was going to cost much 
more than they were worth the mass i couldn't really understand why the americans had accepted their 
heartfelt gift but wouldn't take possession of them on the fifth anniversary of the attacks all was made right 
the then american ambassador and the maasai agreed that the american capital would stay in eunucian and 
america offered a thank you gift in return scholarships for 14 boys and girls to go to local schools every year 
the american cattle have been fruitful and multiplied as of today the herd is 35 cows and six calves strong 
and because the original 14 was specially blessed by the maasai the entire herd is considered sacred and 
none may ever be slaughtered the correct answer to our gps challenge question was 
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answer to our gps challenge question was a a candlelight vigil was held in iran just days after the september 
11th attacks thanks to all of you for being part of my program this week i will see you next week [Music] 
you're now in the cnn newsroom this sunday september 11th i'm federica whitfield across america and 
around the world a day of remembrance on this 10th anniversary of the 9 11 terror attacks [Music] richard in 
new york the sound of bagpipes during services at the new 9 11 memorial the names of the nearly 2 800 
people who died in the world trade center attacks were also red and moments of silence were held at the 
exact times the towers were hit and when they fell family members gathered at the memorial stone walls to 
etch the names of their loved ones and president barack obama and former president george w bush helped 
lead the commemoration there ten years ago at 9 37 a.m the pentagon was attacked and vice president joe 
biden helped lead the memorial services for victims of the attack on the pentagon and troops placed wreaths 
at the memorial there 184 people were killed when the hijacked american airlines jetliner struck the building 
[Music] in shanksville pennsylvania another memorial service for the victims who died when united airlines 
flight 93 plunged to the ground they are believed to have prevented the hijackers from flying the plane into 
the u.s capitol in washington president obama laid a wreath at the ceremony to honor the 40 victims on that 
flight and as we watched this morning's solemn ceremony at ground zero we also got a good look at the new 
freedom tower its construction is part of new york's 
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its construction is part of new york's effort to remember the events of 9 11 and to rebuild after such a 

monumental tragedy cnn's poppy harlow talked with the engineer in charge of freedom tower construction he 
has a unique perspective imagine building the world trade center only to watch it come crashing down it was 
frightening it was devastating it was hard to understand from my point of view as an engineer who you know 


was involved in building involved in these buildings that this could ever happen you didn't think they could 
come now we didn't think this could conceivably happen beyond belief now imagine building it all over again 
that's the trauma steal much more that's been mike minella's reality since september 12 2001 the day after 
the 9 11 terror attacks when he came down to ground zero to aid in the recovery efforts as you watch the 
towers fall on 911 was there any question in your mind that they would be rebuilt and you would be here 
doing it again no no and i'm an optimist so that's where i come from so for the past 10 years manila has been 
overseeing the massive rebuilding project for construction giant tishman this is the lobby of power for 
manila's ties to this area go back to his childhood when he worked for a neighborhood hardware store 
making deliveries on these very streets in lower manhattan after graduating from college with a degree in 
engineering he started working here building the original world trade center as a project engineer on tower 
five it was monumental i think it was by far much more dramatic than anybody ever would conceive of on 
paper but rebuilding what was lost is perhaps more challenging today in the midst of one of the most 
crowded cities in the world with subways running right through the construction site 
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construction site we are literally building seven or eight different projects in one site six years after the 
rebuilding began manila and more than 3 500 others are now working at a rapid clip constructing one floor a 
week on towers one and four does it mean more in a way the second time around i think it means more in 
terms of what our experiences our collective experiences have been to see it put back i think that's really it i 
mean uh i think we need to close that time how do you come here every day that's the driving to put them 
back this needs to be done new york needs new york needs this this country needs it but there's one day he 
doesn't come september 11th you still haven't recovered i think whenever you bring your back every year 
whenever it comes back it takes you right back and federica as you heard the one day that mike minella is 
not here is today he he can't be here it is too difficult but i have been watching the the goings on this morning 
here at ground zero since they began at eight o'clock this morning and it has been an astonishing sight 
behind me you see the american flag and this is the place where two thousand six hundred and six 
americans lost their lives thousands of new yorkers uh people from across this country people from across 
the world were here today to remember those lost it was an incredibly beautiful ceremony what really struck 
me frederica uh was what this morning was like a clear crisp blue sky just like september 11 2001 we 
listened to the names right off of those who lost their lives and one young man stood out to me in particular 
his name is peter negron he's now a young man he's in college and he lost his father when he was a young 
boy 10 years ago and i want you to take a listen to what he said about his father i wish my dad had been 
there to teach me 
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i wish my dad had been there to teach me how to drive ask a girl out on a date and see me graduate from 
high school and 100 other things i can't even begin to name and that's just one of the thousands and 
thousands of stories uh today was a day that will live in history and it was a day that meant so much for all 
the people here uh watching what it was just like every year very difficult but also a real sense of peace as 
they opened up the memorial behind me and for the first time the families that lost their loved ones federica 
got to walk in there and they touched with their hand the name of their loved one all around those beautiful 
pools just an astonishing day yeah incredible poignant moments and a special day particularly for those 
family members who are able to be there uh today but poppy we know from this day forward for anyone who 
wants to go to that 911 memorial they will have to reserve a ticket in which to do so it doesn't cost anything 
but you can't just walk up you do need to get that reserved ticket bobby harlow thanks so much all right first 
in new york then the pentagon and then soon after tragedy in a remote field in shanksville pennsylvania as 
we reported president barack obama traveled there today and laid a wreath at the memorial honoring the 40 
passengers and crew who died on united flight 93. cnn's david mattingly is at the memorial site right now so 
david what are people saying and feeling there well federica millions of people could have been watching 
that ceremony as it transpired in front of the cameras today but everything that happened here today just 
seemed so personal there was a lot of talk as we've heard in the past about the courage and sacrifice for the 


men and women aboard flight 93 but today a lot of attention was being paid to their family members and the 
loss that they are feeling today the emotions from 10 years ago in some cases still very raw still unresolved 
and it was also very clear that over the years over the last decade that so many people have become close 
to these family members 
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become close to these family members have identified with the stories of their loved ones and they too were 
sharing in that loss today and that include former pennsylvania governor tom ridge ten years ago today many 
of us stood upon a nearby field we were angry and we were heartbroken and as the days and weeks and 
months unfolded your story to us became known and we wondered would we could we had we been in your 
place shown the same resolve the same selflessness the same astonishing valor and that's probably the 
same question that so many americans have probably asked as they've boarded flights wondering if they 
would have been able to find the courage to stand up to hijackers on their plane frederico all right david 
mattingly thanks so much from shanksville pennsylvania on twitter and facebook just a little while ago i asked 
you to share your thoughts as you watch today's 9 11 anniversary events unfold and hear a couple of your 
responses gail writes she was struck by the dichotomy of the pain and the success of the 9 11 children and 
this from carlos greer on my facebook wall to hear those kids sing america the beautiful put everything in 
perspective for me tears started to roll at that point thanks so much for sending your thoughts to me on 
twitter as well at f whitefield all right check your sunday paper today many comics today focus on 9 11 and 
remembering the heroes who perished 10 years ago today here's the comic high end lois you can see more 
on cnn.com and we'll be back in a moment with other stories that we're watching here from the newsroom 
other stories we're following now police in sweden have arrested four people believed to be plotting terror 
attacks this is the coastal city of 
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attacks this is the coastal city of gottenburg sweden's second largest city after stockholm swedish authorities 
say the suspects were in the preparation stage of an attack no other details are given yet police say they had 
probable cause to put the suspects in jail and this inn today from afghanistan a suicide attacker set off a 
truck bomb at the entry gate to a coalition base at least two afghan civilians are dead nearly 80 nato 
personnel are hurt the taliban claims responsibility and our susan malvo is actually in afghanistan on this 
10th anniversary of the 9 11 attack suzanne what more can you tell us about today's suicide bombing well 
friend obviously there was a sense of anxiety and anticipation about this day it was relatively quiet at the 
military base where i am but as you had mentioned it was on the eve of 9 11 that you had that attack just 
about 60 miles west from where we are it is in the wardak province and it was at a a combat outpost where 
somebody drove up a truck exploded a bomb there quite a powerful bomb two afghan civilians died a lot of 
people fred were injured as you had mentioned at least 77 from the international coalition most of them 
americans we are told 25 afghan civilians also injured we're told they're minor injuries that it could have been 
a lot worse but we had a chance fred to talk to general john allen he is the main person who is in charge of 
the u.s and nato troops the mission on the ground here in afghanistan and he gave us an exclusive interview 
to talk about first of all what this explosion what this taliban attack means but also why we're here 10 years 
later after the 9 11 attacks still in afghanistan this attack was a high profile attack it was a pretty significant 
suicide vehicle bomb but they have been ejected from the population in so many places around the country 
that their only ability to influence the battlefield in many cases on many occasions is simply the high profile 
attack and that's how 
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the high profile attack and that's how we view this particular attack ten years from the september 11th 
attacks why are we still here we're here because afghanistan must be left as a sovereign nation a member of 
the international community governed by a democratic country a government that ultimately evinces human 
rights dispenses the rule of law and is not a platform for foreign terrorism is not a platform ultimately to 


launch attacks on the united states ever again on the west and upon the thousands and thousands of 
innocent people who have suffered as a direct result of al-qaeda and taliban's ideology and friend general 
allen says that look there is going to be a terrorist threat the top the threat of the taliban as well it is 
something that we will always be fighting but essentially the goal the mission here now is to train the afghans 
to take over their own security uh certainly by the time at the end of 2014 that is when it's rated that most u.s 
as well as nato troops combat troops are slated to come home fred all right susan mulvo thanks so much 
from kabul ten years after 9 11 memories of the attacks are still fresh in the minds of so many survivors i was 
crawling on my hands and knees reaching out okay and then you know going a little bit farther and 
everything i touch burned me a 911 survivor recalls the attack on the pentagon and his improbable escape 
out of that burning rubble next [Music] it's been 10 years since the 9 11 attacks but memories of that horrific 
day are still so fresh for 9 11 survivors the sights and sounds of the attacks are both vivid and haunting cnn's 
barbara starr has the story of one survivor who was in the pentagon when american airlines flight 77 crashed 
dennis johnson was was my division chief 
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division chief odessa morris directly blowing she was our budget analyst jose calderon was our supply nco 
john yates remembers his pentagon co-workers killed in the attack on that morning how close were you 
where were you here i was standing about six feet inside this wall and then american airlines flight 77 hit the 
pentagon a fireball headed right for yates and his co-workers my greatest fear in life is at hand yeah i've 
always been afraid to die in a fire john yates knew these hallways and offices intimately it was knowledge 
that would wind up saving him i was crawling on my hands and knees reaching out okay and then you know 
going a little bit farther and everything i touch burned me yates suffered burns over more than 30 percent of 
his body but because he worked in a renovated stronger section of the building most of these long pentagon 
hallways remained intact it's the length of this hallway behind all of this that you have basically crawled 
through the flame and the smoke and yes and the debris then i heard a voice and this voice just said go out 
through this one particular door down it's clear down there so i just started crawling towards that voice the 
pentagon has improved the odds of surviving a disaster sejilla med the pentagon director of facilities shows 
us the latest every suite has two escape routes right in the cnn office we have a breakaway window there are 
cases of breathing masks in the hallways and continuous illumination tape to show escape routes in heavy 
smoke facing the outside two thousand pound blast resistant windows held in place by steel some were 
already in place on 911 and they held just feet from the devastation so 
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held just feet from the devastation so if a plane hits if there is a bomb the wall does not collapse hopefully 
hopefully yates will tell you he survived the burns but the attack challenged his soul i was standing in the 
middle of five people and i'm the only one that survived [Music] john had to close out his dead colleague 
security files when he came back to work months later it's the hardest thing i've done but he will not run from 
the memories i can't escape it you know i get up in the morning and turn the light on in the bathroom and 
shave and i and i see my face i see my burns i watch take a shower i see it every single day i live with it but 
it's not who i am [Music] and you know fred i think here at the pentagon for those of us who were in the 
building that morning that's really what this day is all about it is remembering what happened here but you 
can't escape it when you come to work at the pentagon as we do in the press area you know this is a 
building that never shut down it didn't fall it didn't collapse it stayed open it was rebuilt within a year and so 
many of those who were injured did come back to work so many military people who've served on the front 
lines back here working one more time this is a place where this cycle goes on fred and then barbara in 
about an hour or actually within the next hour president obama will be making his way there at the pentagon i 
know this is a this is a day that comes with mixed feelings for you as well because 9 11 is also your birthday 
and as you were in the pentagon uh on that tragic day 10 years ago um there just have to be a lot of things 
that kind of flood through you on a day like today you know they do but uh as a journalist covering the 
military for cnn 
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covering the military for cnn i think what really sticks with me is the names and faces of the troops that i have 
met over the years their families and the sacrifices that they have made 911 proved i think frederica to be 
just the first link in a long chain of of honor service dignity grace whatever you want to call it on the part of the 
troops that have served in the war zone their service goes on often unrecognized day after day week after 
week we are awaiting the president he will lay a wreath here and we some of the ceremonies at least for this 
year will draw to a close but we will always remember barbara starr thank you so much and 10 years since al 
qaeda's attacks on the united states 10 years since the u.s president declared a war on terror and 10 years 
living with an elevated threat level are we safer today than we were pre 9 11. paul karshank is cnn's terrorist 
analyst he's at ground zero in new york city right now so what about that paul um is al qaeda a greater threat 
now than before 9 11. well the threat federica is not as acute as on 9 11 but as you can see the flashing 
lights behind me there's still a threat today there's evidence of some sort of plot perhaps coming from 
pakistan from al-qaeda over there that information is not corroborated at this point at this moment but they 
still have a safe haven in pakistan there's still a lot of western recruits going to the training camps in pakistan 
and that's giving them opportunities to recruit them train them in bond making training and send them back to 
the west for a attacks they still have a safe haven there the drone strikes been very damaging to the 
organization there bin laden is now dead other senior operatives have been killed but they've been able to 
promote fresh blood up through the ranks they've been able to do things in the tribal areas of pakistan like 
train people indoors so that people aren't so exposed to 
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so that people aren't so exposed to these drone strikes there's also a threat now from various affiliates 
around the world the threat has grown more fragmented more decentralized more diffuse there's a group in 
yemen al qaeda in the arabian peninsula that's the most immediate threat now to the united states puerto 
rico also there's already this homegrown threat now lone wolves not uh linked to al-qaeda but inspired by 
their ideology that may launch attacks al-qaeda's encouraging this at the moment frederico isn't that the 
difficult part then identifying the threats the root of the threat even though osama bin laden is dead you 
mentioned a number of the other operatives or you know lieutenants in al qaeda are dead but still there are 
many strands of terrorism that seem to be viable well that's absolutely right it's very very difficult to identify 
these threats as one senior counterterrorism official was telling me the threats are coming from all sorts of 
directions now and in some respects that makes their job even more difficult now than 10 years ago frederico 
all right thanks so much paul crookshank cnn's terrorism analyst coming to us from new york hello again 
everyone i'm federico whitfield in atlanta we continue our coverage of the remembrances of 9 11 10 years 
later you're looking at live pictures right now at the pentagon where president barack obama has just arrived 
after spending a poignant and moving mourning and midday at both ground zero in lower manhattan with the 
relatives of the victims of 9 11 and then paying respects at a solemn shanksville pennsylvania president 
barack obama and now arriving at the pentagon we understand there that's where american airlines flight 77 
as you recall 10 years ago crashed into the pentagon claiming the lives of 184 people you're looking at a live 
shot right now and also in the foreground you're seeing these benches these benches mark the 184 
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benches these benches mark the 184 lives lost that being in memorial in memoriam of the many who were 
killed on that fateful day the president he will be arriving there meeting with some of the families of the 
victims who will also be there we understand he'll also be laying a wreath there will also be a moment of 
silence taking place you see right there president barack obama with the first lady michelle obama we're 
going to take a short pause here and listen in as the president and the first lady make their way great 
[Applause] [Music] oh craig [Music] all right ah 
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[Music] we understand the president will be meeting now with the victims families and other victims survivors 


of that tragic day 10 years ago at 9 11. he will be entering a memorial there the president will along with the 
first lady and having those that face-to-face time with those family members and victims on that day 10 years 
ago our pentagon correspondent barbara starr was also there she is there once again helping us to recall 
what happened 10 years ago and of course moving forward now as the nation stops to remember what 
happened barbara this moment is interesting because there have been several appearances at the pentagon 
representing two administrations at least the bush administration with donald rumsfeld being there earlier 
throughout the weekend seeing the vice president there earlier today and now the president of the united 
states at the pentagon yeah you know fred i think though here at the pentagon at a moment like this as we 
look at the flag the point of impact when that plane slammed into the building for the pentagon today it's 
really family business you know not politics so many of these families have been out here every year today 
they were out here of course early in the morning for the earlier ceremonies and have waited for hours in the 
sun to see the president of the united states as he previously had been in shanksville and in new york this is 
sort of wrapping up today's events the memorial is actually open to the public if people come to washington 
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public if people come to washington they can't go inside the pentagon necessarily but they can visit this 
memorial walk amongst the trees the small water ponds the benches memorializing each of the 184 souls 
lost that day ranging in the age from three a toddler on the airplane to some of the older people that worked 
in the building it is the history of this country that was written that day as i was telling wolf earlier you might 
remember one of the older men in the building an army civilian who died that day was a man named max 
bilke max bilke as a young man decades earlier had been the last combat soldier out of vietnam he came 
home lived a peaceful life for many decades and was killed here on that morning it's those kinds of moments 
of history i think that sort of give us all a bit of a bit of a chill washington the security's been very tight for the 
last couple of days just like new york but just like new york the people are out nobody's staying home nobody 
is hiding away everyone is out today paying here at the pentagon paying their remembrances fred and 
barbara did many of the victims at the pentagon who were either witness to or permanently disfigured or 
injured similar to the man that you profiled in your piece the burn victim have many of them return to the 
pentagon today to meet with the first lady and the president well many of many of those who were injured did 
come back to work some are here today some are family members but i want to recall and tell you about one 
woman colonel marilyn wills we got to know her years ago this was an amazing army woman she had to 
jump out a second story window flames at her back into the arms of a navy seal waiting two 


02:32:01 (https:/Awww.youtube.com/watch?v=eM8mIN8gBUk&t=9121s 





into the arms of a navy seal waiting two stories below who begged her to jump to save her life she did jump 
and i came to know marilyn very well and recently found out maryland colonel wills is on duty in afghanistan 
so the pentagon's a little bit different i would say than any other place so many of the military people have 
deployed time and time again they come back they do a tour of duty here they go overseas again as colonel 
wills has uh but it's sort of that military family isn't that that color and i think even if people in the armed 
services are not here today they are watching this and remembering so many have fallen let me also tell you 
very briefly about another young man master sergeant benjamin stevenson u.s army special forces he was 
killed in afghanistan in july in a fire fight he was on his 10th tour of duty so while we pay our respects to those 
on 9 11. of course 9 11 was just the first link wasn't it and what would become a long line of a decade of 
sacrifice and duty on the part of the u.s military fred and barbara just looking at the expressions here as the 
president first lady are talking with people there seem to be an awful lot more smiles even kind of a jovial 
presence among uh people who are meeting the the president the first lady here at the pentagon quite the 
contrast from what we saw earlier today in shanksville and in new york does this really speak to a certain 
type of resilience that perhaps the military culture embraces or is exhibiting then in the other two locations 
today you know perhaps it does so many of these people have lived in this world of the us military for for so 
long i think a lot of americans are you know when they meet the 
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are you know when they meet the president of the united states must uh whoever is serving at that moment 
must just feel a sense of awe and a bit of thrill and a smile at me meeting the the commander-in-chief but 
that's it here this is their commander-in-chief and that's very important here what you what you do hear from 
a lot of young military troops right now is after so many years they just want to know that somebody 
remembers they're out there that you know that their service is not just recalled on a on a holiday or a 
ceremony like this they would just like to be assured that america remembers their serving 365 days a year 
that's kind of the feeling that you get when you talk to the troops when you talk to their families that's i think 
partially part of the feeling that that you're seeing on your screen right now these people know that every 
president of the united states appreciates their military service so it may be just a bit different than new york 
or shanksville but make no mistake there is always ongoing grief is part of the remembrance here i think it's 
just that the military people probably pick themselves up a little bit and put one foot in front of the other 
because it's what they're trained to do it's part of their profession friend earlier barbara vice president was 
there having some remarks saying that his memory of the attacks quote a declaration of war by stateless 
actors bent on changing our way of life the goal to break us they did not know us and earlier a flag an 
enormous u.s flag was draped over the impact point there at the pentagon is that still in place and if so for 
how long well we expect the flag to be in place until dusk or sunset today that is the impact point ten years 
ago 


02:36:01 (https:/Awww.youtube.com/watch?v=eM8mIN8gBUk&t=9361s 





that is the impact point ten years ago as we all stood outside in utter shock and horror trying to do our jobs 
that flag was unfurled by a group of first responders if my memory serves it was firemen policemen some 
pentagon workers construction workers that assisted in getting up to the roof it was very slowly unfurled 
there was a slow salute it was the sign that at the pentagon across this country people were not running 
away the flag was out and americans were standing up and responding here at the pentagon on that day the 
pentagon never shut down there were flames there was smoke there was terrible devastation the dead and 
the wounded were tended to but i would say that really at the behest of former defense secretary donald 
rumsfeld who refused to leave the building he just wouldn't go no matter how much his security people 
wanted him to he stayed so the top generals stayed so many people stayed and were back in the very next 
morning early in the early hours this is a place that did not shut down it kept going the u.s military 
headquarters uh i think i've said it before and i will say it again for the united states military in this place on 
that day no retreat no surrender uh the dead and the wounded were tended to as they are on every 
battlefield where the u.s military fights and they pick themselves up and began to plan what was necessary 
ahead i can remember with utter clarity uh as i was walking around outside as the fire was raging an army 
general i knew very well came up to me through the devastation uh and said we are at war and for someone 
like myself who've never been through something like this 
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been through something like this that is a moment that stays with you forever fred and perhaps barbara as 
we continue to look at the pictures of the president there and relatives of the victims at the pentagon there 
from 9 11 or taking pictures and you know exchanging glances and smiles there perhaps this is also kind of a 
moment of exhale uh when earlier today it was indeed very solemn the scene was very solemn there at the 
pentagon just as it was at ground zero just as it was in shanksville with the vice president who was also 
wiping away tears earlier today when he spoke and the defense secretary leon panetta the new defense 
secretary and chairman of the joint chiefs of staff admiral mike mullen all two spoke solemnly of the lives lost 
and talked of the heroes who really sprinted into action to help out people perhaps now people today at this 
hour are feeling kind of a sense of relief from what has been a very heavy i think it's a heavy day yeah i i 
think that's a great point fred it has been an exhausting day uh for so many people in this country uh the 
weather is very warm it's very hot i'm really i'm amazed i shouldn't be but i am to see so many people have 
waited out in the heat for so many hours to see the president and i think that's a great point you know since 
wednesday when that terrorist threat came to light i think so many people in the country uh have been on 
nervous edge and especially in new york and in washington uh with all of the security measures and all of 


the concern and maybe at the end of this very long tiring hot day and this very long week people just want to 
have a smile shake a hand the president certainly saying thank you to those military troops to the families 
and the families obviously and these young military people that you see obviously very delighted to see the 
president of 
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very delighted to see the president of the united states and while you and i barbara continue to talk here over 
these live pictures we're also going to try and uh try to locate some of those sound bites from joe biden 
earlier today at the pentagon and we'll try to run those again too so people can kind of get an idea of all that's 
taking place at the pentagon today so i wonder barbara if in any way the department of defense has been 
able to say whether the the recruitment of military personnel has in any way picked up or perhaps the pace 
has remained the same over the past 10 years we know immediately following 9 11. there was a great spike 
in interest of people who wanted to sign up to all branches of the military over the past 10 years is there a 
barometer in which the dod has been able to measure whether that interest that kind of drive and 
compassion has changed at all you know i think right after 9 11 we saw that uh then uh the economy was 
doing well and an awful lot of young people might have chosen other careers as the economy has declined 
in recent months what military officers tell us is they see a rise in recruitment because young people again 
looking in some cases for the economic certainty that military service can give them uh while they join but 
one of the interesting things i think fred is because a decade has passed think of it this way the young 18 19 
20 year olds americans that are now joining the united states military were just little kids back on on 9 11. uh 
you know we meet 19 20 year olds uh all the time young army marine personnel they were nine and ten 
years old back then now maybe not even remembering all that much about this um some of them do some of 
them don't but we are now getting into the generation 
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we are now getting into the generation of young people joining the military who truly were children back on 9 
11. um asi said a minute ago what you're also seeing though is time and time again the repeated 
deployments especially for america's special operations forces such as those who went on the osama bin 
laden raid because they are so heavily used we are now seeing them serving 9 10 tours in the war zone 
these are the kinds of things that change military lives and military families forever you know it's a mixed 
picture there are as always tens of thousands who come home from war resume their lives move on and 
leave very peaceful lives for decades to come in this war there are tens of thousands who have struggled 
when they come home struggled with unemployment homelessness uh traumatic brain injuries terrible 
wounds um i want to tell you you know the faces are appearing before me of those troops i've come to know 
over the years lieutenant andrew kynard united states marine corps an amazing young man who only served 
briefly in iraq before he was grievously wounded losing both his legs in the war andrew is now a double 
major at harvard law and harvard business school as a double amputee earning degrees at both of those 
schools quite determined to go on with his life uh we sadly know of so many who have struggled the other 
the other way struggled with homelessness as i say but um it it's it's a mixed picture but maybe that's 
because it has been a decade of war the american public has never been at war as long as this and so this 
is something that is changing the 
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this is something that is changing the landscape probably forever fred countless examples of both resilience 
and recovery as a pentagon correspondent you are at the pentagon on a regular basis so when you get to 
the building or perhaps there are people you talk to on a regular basis do they speak about how they feel that 
day the presence of that day with them every day that they enter that building even ten years after the fact 
you know i'll speak for myself first and say there is not a day that i think i can possibly forget when you walk 
in this building the security measures um the somberness of what has happened here is something that 
cannot be forgotten you know even in our cnn office here in the press area inside the pentagon we have a 


breakaway window in this office uh we have a special window in the event of a fire or disaster the window 
theoretically the fire department tells us should break away and we would be able to escape the building that 
way this is a building where there are heavily armed security personnel as there are in many buildings in 
washington so it's sort of with you all the time do people talk about it all the time no i mean i think there's that 
human healing mechanism where most of the time you're so busy with your daily life or your daily work but 
there are those moments we profiled a man earlier john yates a civilian security worker here in the building 
who was so badly burned he is here still working every day if you see john yates in the hallway you know 
what john yates went through so there are still those markers every day fred yeah and if not a reminder there 
is some resonance barbara starr thanks so much we're going to take a short break right now of our 
continuing coverage of 9 11 10 years after the fact a day of 
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of 9 11 10 years after the fact a day of remembrance again live pictures right now the president of the united 
states at the pentagon meeting with family members of the victims of the pentagon that tragedy on 9 11 10 
years ago we'll be right right back after this western brought to you by honey nut cheerios cereal [Music] 
welcome back to our continuing coverage of 9 11 10 years later you're looking at live pictures right now the 
president of the united states and the first lady at the pentagon there meeting with relatives of the victims of 9 
11. american airlines flight 77 crashed into the pentagon 10 years ago the lives of 184 people were lost also 
just moments ago perhaps about 45 minutes or so ago the president of the united states laying a wreath 
there in front of the pentagon not far from the location the impact point uh there at the pentagon where that 
flight crashed into it right now being marked by a huge american flag on the side of the pentagon building he 
laid the wreath there and then there was also a moment of silence and then earlier today a very different 
mood taking place right now seemingly a little jovial perhaps a real sense of an exhale after a very heavy day 
many of the family members are very excited there to see the president and the first lady earlier today a very 
somber setting the vice president of the united states joe biden with these remarks al qaeda and bin laden 
never imagined that the 3 000 people who lost their lives that day would inspire 3 million to put on the 
uniform and harden the resolve of 300 million 
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and harden the resolve of 300 million americans they never imagined the sleeping giant they were about to 
awaken they never imagined these things because they did not understand what enables us what has 
always enabled us to withstand any test that comes our way but you understood and if you notice in the 
background of joe biden as he was speaking the vice president there you also saw these remarkable artful 
looking benches behind him each bench representing each life taken on that dreadful day 10 years ago on 9 
11. that is the site of one memorial there outside of the pentagon it didn't take long before that memorial was 
erected pentagon correspondent barbara starr with us now you were there at the pentagon on 9 11. you've 
been there throughout the day as well helping people remember what happened and how the pentagon has 
been able to move forward how so many lives have been able to move forward and become even more 
resilient show even greater resolve than ever before ten years after the fact barbara well you know fred um 
maybe part of that at the pentagon is because the building was repaired and rebuilt within one year i mean 
really a year to the day the construction workers the pentagon leadership they they worked around the clock 
day and night this became a construction zone they were determined to get the building repaired you know 
that that took away the physical scar that the country could no longer see the deeper scars of course are 
within the military families the military people who serve but as you look at that building right there and you 
look at the flag hanging that was a place of utter utter devastation uh 10 years ago flames five stories tall the 
roof collapsing um the fire department trying 
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department trying desperately to put out the fire people trying to go in and save whoever they could it was 
extraordinary that more lives were not lost in no small part because where the plane hit was not a fully 
occupied section of the building at the time the terrorists certainly didn't know that uh it was a part of the 
building that had been renovated actually and had a lot of uh stronger construction measures uh in it the 
pentagon is sick it was 60 years old 10 years ago uh and and so this is a building that was uh potentially 
fragile until this renovation was recently completed around the entire building it was quite a thing uh when it 
was there was quite a ceremony here when it all reopened i think people were very relieved at that point in a 
way but maybe some of it took away the country's ability to you know recall because in new york of course it 
has taken some time for that rebuilding and the memorials there to to come to pass shanksville uh a rural 
area here at the pentagon they were determined to get on with it and get the building fixed and get it get it 
repaired and barbara we're going to stay outside of the pentagon with these live pictures of the president 
united states shaking hands with relatives of the victims etc but tell me about inside apparently there are 
some memorials inside that pay homage to the lives lost and the heroism that was displayed you bet uh let 
me tell people you know to secure buildings so you can't just wander in but if you could or you could get 
permission to come in where that flag is down on the first floor there is a memorial chapel uh services of all 
denominations are held there catholic jewish islamic everything throughout a week services of all faiths are 
held there 
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all faiths are held there but at that chapel inside the building just below the flag there is also a memorial wall 
where the names are inscribed as we now see in so many memorials of all 184 souls lost when we have 
visiting dignitaries at the pentagon often they come to this chapel to pay their respects there is another small 
memorial area where the navy command center was where so many people were killed there is in the 
hallway where there are army offices where the plane hit there is a memorial to those lost in that army office 
their photos are up in a permanent display they are remembered every day by their co-workers you see this 
kind of thing throughout the building if you work here as we do as journalists who cover the building there's a 
lot of you know after 10 years there's a lot of people have come to work here who weren't there that day they 
you know they're over the last 10 years life moves on people come and go so often it's it seems very odd to 
me but you see people standing at these displays inside the building trying to figure out you know is this 
where the plane hit is this where the wreckage was is this where there was that open gaping wound in the 
building for those of us who are here you know every step of the way but other people new to the building 
are learning all about it every day fred barbara starr thank you so much those memorials and so many 
different ways paying homage to the lives lost the heroism displayed and at this moment the president united 
states along with the first lady giving thanks to a number of the relatives of those victims and in large part 
kind of helping to bring some relief that a lot of people have been feeling like they needed all day long after a 
very heavy somber day paying respect to of the 3 000 and some 
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paying respect to of the 3 000 and some people americans killed on 9 11 10 years ago at the pentagon in 
shanksville pennsylvania and in new york's ground zero we're going to continue our coverage of a day of 
remembrance after this all right across america and around the world now a day of remembrance on this 
10th anniversary of the 9 11 terror attacks [Music] in new york somber ceremonies at the new 9 11 memorial 
the names of the nearly 2 800 people who died in the world trade center attacks were read and moments of 
silence were held for when the towers were hit and when they fell family members gathered at the memorial 
stone walls to etch the names of their loved ones and president barack obama and former president george 
w bush helped lead the commemoration there ten years ago at 9 37 a.m the pentagon was attacked vice 
president joe biden helped lead the memorial services for victims of the attack on the pentagon and troops 
placed wreaths at the memorial there 184 people were killed when the hijacked american airlines jetliner 
struck the building and in shanksville pennsylvania memorial service for the victims who died when united 
airlines flight 93 plunged to the ground there they are believed to have prevented the hijackers from flying the 


plane into the u.s capitol in washington president barack obama laid a wreath at the ceremony to honor the 
40 victims on that flight [Music] we have reporters covering all the angles of this day of remembrance poppy 
harlow is in new york barbara starr at the pentagon navy david 
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starr at the pentagon navy david mattingly in shanksville pennsylvania and athena jones in washington we 
begin with poppy harlow who joins us live from the top of the two world financial center in new york uh poppy 
tell me more about the perspective there you know it's been interesting to watch this frederica all day since 8 
o'clock this morning when the ceremony began of course president barack obama here along with president 
bush and both of the first ladies the current and former uh speaking to this audience but it was interesting it 
wasn't about politics it wasn't about parties it was all about the people that were being remembered i'm 
standing right above just a glorious memorial that was open for the first time frederica just a few hours ago 
family members led in for the first time to see the two massive cools and the names of each and every victim 
a loved one to many of these people etched out and it was interesting what really stood out to me is that the 
family members after the ceremony was over would walk in and they would touch with their hand their loved 
one's name clearly very emotional and we got some perspective from a young boy who lost his uncle on 9 
11. i want you to take a listen to his sound of course i'm very moving to hear from a child he was very smart 
and i i know i didn't know him but i never knew him but um i bet we would we would have played with like he 
he would have helped me learn and he would have helped me like study for tests and stuff we also heard 
this morning from a man who was a little boy when his father died peter negron who spoke in front of the 
audience here and he said i grew up without my father i would have loved him to teach me things when i was 
in high school and now he has grown up and and said you know what it would have meant to him to have his 
father so a range of so many stories here today frederica people are sharing 2 606 lives lost right here in 
lower manhattan behind me when those planes collided with these buildings a 
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planes collided with these buildings a cathartic day for some a day for others it's just too hard to be here but 
all of new york all of america and really all of the world came together today because a lot of the people lost 
on 9 11 weren't weren't just from america they were really from around the world and you saw that and you 
felt that down here today and poppy i Know you've spent a lot of time at ground zero the rebuilding process 
that has to be a real emotional tug that a number of the builders have uh and a huge responsibility a a huge 
responsibility you know frederica there there was some criticism why has it taken so long uh to get all of this 
built i've got to tell you when when i was down there in the pits uh last week i even went up to the top of of 
the of the the tower you see here behind me up to the 70th floor there it took them um four years until 2005 
to really clean this out it was such a disaster and then start rebuilding so they haven't been rebuilding since 
2001 it is that complex it took that much time one of the construction workers i spoke with that we heard from 
last hour he built the first world trade center back in the 70s and he came back here to build this one it's not 
just his story that's a story for a number of workers here i also spent a lot of time with a few women you 
wouldn't think a lot of female construction workers would be on this project there's about 3 500 people 
working here if you can imagine it and 30 of them are women so we also got a chance to sit down with them 
and and they said it's been an inspiration to them to be part of history but also an inspiration to their 
daughters to watch their mothers building something like this so of course it's a somber day but i think it's 
also a day of hope if you look at just the stunning memorial and you look at the buildings that are now being 
built i should tell you one story a week so at a very rapid clip and it will eventually be filled once again and 
this area will be back to life it's also i think an encouraging day all right poppy harlow thank you so much 
remembrances all day today in at least three different locations uh new york's ground zero shanksville 
pennsylvania and then 


03:00:00 (https:/Awww.youtube.com/watch?v=eM8mIN8gBUk&t=10800s 





pennsylvania and then at the pentagon as well and just last hour we saw the president there as he has been 
at all of those locations at the pentagon he laid a wreath at the 9 11 memorial a ceremony was also held 
there earlier today about a 750 people attended including 9 11 families and survivors the memories of that 
horrific day are still vivid and haunting for those who lived through it here now is cnn's pentagon 
correspondent barbara starr dennis johnson was was my division chief odessa morris directly blowing she 
was our budget analyst jose calderon was our supply nco john yates remembers his pentagon co-workers 
killed in the attack on that morning how close were you where were you here i was standing about six feet 
inside this wall and then american airlines flight 77 hit the pentagon a fireball headed right for yates and his 
co-workers my greatest fear in life is at hand yeah i've always been afraid to die in a fire john yates knew 
these hallways and offices intimately it was knowledge that would wind up saving him i was crawling on my 
hands and knees reaching out okay and then you know going a little bit farther and everything i touch burned 
me yates suffered burns over more than 30 percent of his body but because he worked in a renovated 
stronger section of the building most of these long pentagon hallways remained intact it's the length of this 
hallway behind all of this that you have basically crawled through the flame and the smoke and yes and the 
debris then i heard a voice and this voice just said go out through this one particular door down it's clear 
down there so i just started crawling towards that voice the pentagon has improved the odds of surviving a 
disaster sejillo anmed 
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of surviving a disaster sejillo anmed the pentagon director of facilities shows us the latest every suite has two 
escape routes right in the cnn office we have a breakaway window there are cases of breathing masks in the 
hallways and continuous illumination tape to show escape routes in heavy smoke facing the outside two 
thousand pound blast resistant windows held in place by steel some were already in place on 911 and they 
held just feet from the devastation so if a plane hits if there is a bomb the wall does not collapse hopefully 
hopefully yates will tell you he survived to the burns but the attack challenged his soul i was standing in the 
middle of five people when i'm the only one who survived hey how are you good john had to close out his 
dead colleague's security files when he came back to work months later it's the hardest thing i've done but he 
will not run from the memories i can't escape it you know i get up in the morning and turn the light on in the 
bathroom and shave and i and i see my face i see my burns i watch take a shower i see it every single day i 
live with it but it's not who i am [Music] the pentagon came back to work 10 years ago but still some days are 
a little tougher than others fred understandable barbara starr thanks so much from the pentagon and cnn's 
david mattingly is at uh in shanksville right now that memorial site the president we saw just moments ago 
was at the pentagon laying a wreath we know he was also in shanksville earlier today and got a chance to 
see firsthand those pillars of marble where each of the 40 victims names are etched in there give me an idea 
david 
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etched in there give me an idea david what people have been saying and feeling there in what is usually a 
very solemn field but today was filled with uh filled with a lot of people and a lot of hope and a lot of despair 
well it was very very emotional today frederica a very big change from what the emotions that were here 10 
years ago but today it's about remembering loss and it was very personal even though this was a public 
ceremony with maybe millions of people watching on television it was still about a very deep sense of 
personal loss not just for the families but for the people close to them as well and for all the people who have 
been moved by the story of the people on board flight 93 but it was probably pennsylvania governor tom 
corbin who's probably summed it up the best when he said that people sometimes struggle to describe what 
this place really means to so many people that they often look into history try to compare it to say the alamo 
or to the battlefield at gettysburg he says that's not quite right this place is unique because the people who 
died here were not soldiers we look to the past for comparisons trying to fully grasp what this hillside means 
and nothing can really fit it the truth is that this location this place is like no other because the deeds aboard 
flight 93 were like no other time for that and today family members came up to the microphone to read out 


the names of their lost loved ones the 40 names of the men and women the flight crew and passengers of 
the people who bought who died on board flight 93 and now this national park will stand here for future 
generations to make sure that their sacrifice will have its proper place in history frederica all right 
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place in history frederica all right david and you know the coroner who worked that tragic scene on 9 11 not 
only spoke at today's ceremony but gave a very emotional speech explain what unfolded today yeah right 
you're talking about wally miller it was his responsibility to make sure that the remains were recovered and 
returned to each of the families and he was able to do that that very terrible and delicate and difficult task 
through it all he became very close to these family members he became part of their family just like so many 
people here in some in in this county not just shanksville but somerset county here in pennsylvania have as 
well they've dedicated a lot of their time a lot of their energy to protecting this field and what it means so the 
fact that this park here this national park is here now is not only a tribute to the people on board flight 93 and 
to their families it's also a tribute to the people of this area who rallied around this place who wanted to make 
sure that their sacrifice and their memory will not be forgotten frederico david mattingly in shanksville 
pennsylvania thanks so much al qaeda may have lost its leader osama bin laden this year 10 years after 9 
11 but does al qaeda still have a strong hold on terrorism earlier i asked our terrorism analyst paul 
cruckshank about al qaeda's ability to strike again here's what he told me there's still a threat today there's 
evidence of some sort of plot perhaps coming from pakistan from al-qaeda over there that information is not 
corroborated at this point at this moment but they still have a safe haven in pakistan there's still a lot of 
western recruits going to the training camps in pakistan and that's giving them opportunities to recruit them 
train them in bond making training and send them back to the west for attacks they still have a safe haven 
there the drone strike has been very damaging to the organization there bin laden is 


03:08:00 (https:/Awww.youtube.com/watch?v=eM8mIN8gBUk&t=1 1280s 





to the organization there bin laden is now dead other senior operatives have been killed but they've been 
able to promote fresh blood up through the ranks they've been able to do things in the tribal areas of pakistan 
like train people indoors so that people aren't so exposed to these drone strikes there's also a threat now 
from various affiliates around the world the threat has grown more fragmented more decentralized more 
diffuse there's a group in yemen al qaeda in the arabian peninsula that's the most immediate threat now to 
the united states puerto rico also there's already this homegrown threat now lone wolves not linked to al- 
qaeda but inspired by their ideology that may launch attacks al qaeda is encouraging this at the moment 
frederico paul cruxhank telling me also that since al qaeda has been so splintered and so decentralized the 
terror threat is actually harder to pin down now than it was ten years ago he said we'll have much more in the 
newsroom right after this my beautiful amazing mother grace alegria i love you and i miss you and i hope 
you're so proud of all of us and i know you're looking down smiling upon us and my sister bridget and 
esposito they were a special angel sent by god loved by all taken but not forgotten you're forever in our 
hearts americans mark a somber anniversary ceremonies are taking place across the country on this 10th 
anniversary of the 9 11 attacks the worst terror strikes ever on u.s soil in new york events were centered at 
the new 9 11 memorial at ground zero during the ceremony the names of nearly 
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during the ceremony the names of nearly 2 800 people who died in the world trade center attacks were read 
and moments of silence were held at the exact times the towers were hit and then again when they fell family 
members gathered at the memorial stone walls to touch the names of their loved ones and president barack 
obama and former president george w bush helped lead the commemoration there in arlington virginia u.s 
troops placed wreaths at the memorial for 9 11 victims at the pentagon the 184 people killed when the 
hijacked american airlines jetliner struck the building are all in that memorial [Music] the military choir sang 
amazing grace as part of the events at the pentagon vice president joe biden helped lead the ceremonies 
there earlier today and in shanksville pennsylvania a memorial service for the victims who died when united 


airlines flight 93 plunged to the ground there they are believed to have prevented the hijackers from flying the 
plane into the u.s capitol in washington president obama laid a wreath at the ceremony to honor the 40 
victims on that [Applause] flight [Music] one of the highlights of the ceremony in shanksville a children's choir 
singing america the beautiful and we have reporters covering all angles of this day of remembrance poppy 
harlow in new york david mattingly in shanksville pennsylvania and jessica yellen at the white house we 
begin with poppy harlow joining us live from the top of two world financial center in new york poppy frederick 
it's just been an amazing day here from uh when all this began at eight o'clock this morning i want to share 
with you 
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share with you some sound that i think really paints the picture for people of what today was like of course 
more than 2600 american lives lost right here behind me 10 years ago today there was a mix of sadness a 
mix of hope it was cathartic for some of the family members here today thousands of them down here at 
what was ground zero and what has really now come to life with the memorial here behind me and the 
buildings being built but first i want you to take a listen to a young man named peter negron he lost his father 
when he was just a little boy he spoke at the ceremony here in 2003 on the anniversary and then he spoke 
again today about what it would have been like to have his father uh with him apparently we don't have that 
sound for you but i'll i'll tell you what it was like because it really brought me to tears he said i would have 
wanted my father here to take me through my high school years to teach me how to talk with a girl to be 
there for a hundred more moments that i would have liked to have also what really stood out to me frederica 
was vice president joe biden speaking in shanksville pennsylvania he told the story of a widow a wife that 
talked about the loss of her husband take a listen to what the vice president had to say earlier today 
apparently we don't have that sound from vice president biden take a listen to peter negron the young man 
that i just told you about remembering his father i wish my dad had been there to teach me how to drive ask 
a girl out on a date and see me graduate from high school and 100 other things i can't even begin to name 
he worked in an environmental department and cared about the earth and our future i know he wanted to 
make a difference firefighter singing and frederica that was just one of the thousands of stories that we heard 
down here today with the families and i want to let you know that after the ceremony which was hours long 
all the names are read off 
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hours long all the names are read off the family members were all let in for the first time here behind me to 
the world trade center memorial it is two beautiful picturesque pools all around it the names of all the victims 
on 9 11 are written etched in and the family members for the first time got to go in and see their loved one's 
name written down there frederica poppy harlow thank you so much we're going to move south now from 
ground zero to pennsylvania a very somber scene there as well shanksville that's where united flight 93 
crashed in a remote field killing 40 passengers and crew members a ceremony was also held there this 
morning at a memorial built at that crash site and cnn's david mattingly is there and joining us live now david 
we know the president first lady got a firsthand look at those pillars with the 40 names etched in that marble 
what else has happened there today frederica this is such a different site compared to new york and 
washington d.c it's very pastoral here very peaceful the the design of this memorial is intended for people to 
come here and reflect on the sacrifice of the men and women on board flight 93 and today the feelings that 
were expressed were very personal these very personal senses of loss because of people who no longer 
have fathers mothers sisters brothers and what they were talking about today resonated with so many 
people that you don't have to be related to someone on board that plane to be feeling that loss we heard 
some very emotional words today from former pennsylvania governor tom ridge who surprised everyone by 
getting very emotional at the microphone while delivering some very powerful words listen ten years ago 
today many of us stood upon a nearby field we were angry and we were heartbroken and as the days and 
weeks and months unfolded your story to us became known and we wondered would we 
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and we wondered would we could we had we been in your place shown the same resolve the same 
selflessness the same astonishing valor had we been in your place what would i have done and that's a 
question that so many individuals have asked themselves as they board airplanes over the last decade 
frederico you may have i know i have as i've gotten on airplanes i immediately began talking to people right 
after all this happened on 9 11. i talked to people just as they began flying again they weren't thinking about 
the world trade center but because they were getting on an airplane they were relating to the people here 
and the sacrifice they made to make sure that plane did not reach its target all right david mattingly uh thank 
you so much from shanksville so when the president left shanksville he also made his way to the pentagon 
where he also laid a wreath cnn's jessica yellen joining us now live from the white house so jessica the the 
president covered all bases he was at ground zero he made his way to shanksville and then returning to 
washington by going to the pentagon hi federica yes if if there was an emotional impact on the president 
today you saw it in images rather than hearing it in words the president has said very little today in fact uh he 
started at ground zero where he was with former president bush and former first lady laura bush it was the 
first time the two men have been together since relief efforts for haiti the president got a look there uh at the 
ground zero memorial and we're told by a press spokesperson that he was impressed with what he saw and 
we're told he felt that it meets the moment i mean he was touched by the serenity of the moment the serenity 
of the setting and the families there the president read part of psalm 42 which we're told he chose 
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42 which we're told he chose because it speaks to persevering through difficult challenges and emerging 
stronger here's just a portion of the psalm he read god is our refuge and strength a very present help in 
trouble therefore we will not fear even though the earth be removed and though the mountains be carried 
into the midst of the sea though its waters roar then be troubled though the mountains shake with its swelling 
there is a river the stream shall make glad the city of god the holy place of the tabernacle of the most high for 
[ __ ] from there he went on to shanksville to visit the impact site of flight 93 and as you mentioned in the 
introduction to this um hour he walked through new memorial and laid a wreath a very solemn moment but 
there was also a change in energy there he spent a great deal of time shaking hands with the crowd who had 
gathered and that crowd was a little different in nature from the crowd at ground zero families there were 
chanting usa shouting the president's name to some extent and he did spend a long time shaking hands 
there and then his next stop at the pentagon uh also just a few hours ago he laid a wreath spending time 
speaking to families there he is back here at the white house now for a brief stop but um his day which 
began before dusk is not over uh he has still another event to go before the day is done federica all right 
jessica yellen at the white house thanks so much people all around the world remembered 9 11 in different 
ways i'll show you how some of them marked the anniversary 
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people all around the world mark the anniversary of 911 here in american soil in very different ways our josh 
loves has been tracking all of that so it is not just something that has touched americans but people all over 
you have ceremonies going on all over the world today and in some cases it's americans taking part in it in 
other cases it's just people all over the world who felt really touched by what happened and wanted to weigh 
in what i want to start off with is in sydney australia a group of firefighters climbed 80 flights of stairs to the 
top of the city's tallest building to hold a ceremony take a look i just felt this was the least we could do just to 
say thank you to them for giving their time so many of them didn't go home that day now we're gonna keep 
watching this the firefighters held a moment of silence in sydney tower for the firefighters who died on 9 11 
and you're going to see here uh a young firefighter's heartache that was a a story there you go from our 
affiliate nine news and so many people feel exactly what he's feeling uh let's jump over to paris now i want 
you to see this this is where an organization today unveiled replicas of the twin towers about 80 feet tall a 
crowd turned out in the wind and pouring rain to be there for that to remember 9 11 today yes beautiful 
meanwhile we're in spain really interesting ceremony at madrid today they planted 10 trees marking 10 years 
since the anniversary and the father of the one spaniard who was killed in the attacks helped to lead that 
ceremony today uh really striking ceremony out of london this was outside the u.s embassy at a memorial 


there people who lost loved ones recited their names and then they look at these pictures they laid these 
long stem white roses and some of them had these photos black and white photos of the loved ones who 
had died in the 9 11 attacks a lot of dignitaries spoke there prince charles was among them although that 
dreadful act of violence was meant to divide us it has actually drawn us together one person to another 
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together one person to another one community to another and um also the pope spoke today pope benedict 
xvi gave some comments and here is what he said i said i invite the leaders of nations and men of good will 
to reject violence always as a solution to problems he said to resist the temptation to hate and to work within 
society based on the principles of solidarity justice and peace so fair that's just a sampling but dozens of 
countries today had ceremonies all over the world lots of people really wanted to turn out wanting to be a 
part of this day wanting to reflect pause remember and people have been weighing in via social media as 
well this is actually really fascinating it's part of the 911 story for the world very interesting and we can show 
everyone my page because people are weighing in today i've been hearing from people all over the world 
there i am facebook and twitter josh love cnn the blog is cnn.com josh people are weighing in from all over 
the world saying they want to feel a part of this community today some are expats in different countries 
wanting to talk to other americans and they're reaching out online and having these conversations and in 
some cases i've been hearing all day from people in dozens of other countries saying that they really feel a 
lot even some of them have never been to the united states and they feel a great deal today and they want 
the world to know that and they're using these new tools again i've heard from a lot of people on twitter too 
who've talked about the poignant moments of the day those moments that are really hang with them for a 
long time that kind of punctuate what happened especially hearing from the children today talking about 
missing their parents their loved ones it's moments like that they talk about what they're feeling what's most 
poignant to them and they have this desire to share today and they're doing that every which way josh loves 
thanks so much thanks for bringing all of that to us all right you want to check your sunday paper today 
because many comics today are focusing on 9 11 and remembering the heroes who perished 10 years ago 
but in a very different way here's a sample you can see more on cnn.com and we will be back in a moment 
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[Music] today the eyes of the nation focused on three places of profound sadness shanksville pennsylvania 
the pentagon and lower manhattan new york city public events dedicated to this 10th anniversary of the 9 11 
attack started early at ground zero with the president then and the president now [Music] oh [Music] we will 
not fear even though the earth be removed though the mountains be carried into the midst of the sea the lord 
of hosts is with us the god of jacob is our refuge please join in observing our first moment of silence [Music] 
me [Music] all the words cannot ease the pain of these losses paying tribute by recalling not just the horror of 
that 
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by recalling not just the horror of that day but the heroism as well can hopefully give you some comfort and 
stiffen the resolve of this nation we are still the freest most blessed nation in this treasured world and we will 
long honor that role with the memory and guidance of 40 good shepherds i pray that our heavenly father may 
assuage the anguish of your bereavement and leave you only the cherished memory of the loved and lost 
gerard a barbara and my father sean edward bowman jr firefighter gary richard box christopher joseph 
blackwell and my dad michael bach we will always love you and as you always said daddy we got your back 
god bless new york city and god bless america god bless every soul that we lost god bless the family 
members who have to endure that loss and god guide us to our reunion in heaven and god bless the united 
states of [Applause] america [Music] for the children of 9 11 today isn't just the anniversary of an american 
catastrophe it means it has been 10 years since they lost a mom or a dad looking at the world trade 
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or a dad looking at the world trade center site where so many lives were lost you can't help but think about 
these young faces of tragedy 9 11 i lost my father john robinson lenoir benjamin keith clark he's an executive 
chef my dad was alvin romero my uncle's name was edward lichtstein sergeant john coughlin i was in my 
fifth grade class and our teacher said everyone look outside the window my teacher said it was just a little 
accident then i realized that it was much bigger than that my first thought was with my father okay we were 
all in her bedroom watching this tv show i remember asking her like oh mom what movie are you watching i 
remember she said that they're all gone i guess it just didn't click to me that what i was watching just wasn't a 
movie and like i remember looking out the window just thinking the whole thing was a dream nobody else 
has lost a parent on national television on the news nobody else has seen it happen over and over again and 
that's something that we all have to live with my mother sat us down and had every cop's kid's worst 
nightmare talk that daddy wasn't coming home my little sister at the time just screamed out loud all of a 
sudden i was the oldest of the family i had to step up right at that exact minute i was very very angry i know i 
punched the wall and i saw the world as like a gross vulgar place full of hatred i do not remember a good two 
years of my life because i like just emotionally have blocked it all out yeah i don't really i don't really 
remember anything about it sometimes i think it was a better thing that i didn't know him and then he was like 
taken away from me or if it was the worst thing that i didn't get to spend like the little time i would have known 
was him and when your friends complain like oh my dad's so annoying or like he won't let me go out or he 
won't let me do this it's like 
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won't let me do this it's like you get mad because you would do anything to have that and they complain and 
they don't really appreciate what they have if we're talking about 9 11 in class and everybody would like turn 
around and stare at me as they almost know that i was affected by it directly sometimes it makes me a tiny 
bit agitated because it's not like i would want to be known as oh his dad died his dad was killed i don't want 
to be known as that i just want them to know me as me like for who i am anywhere you went were right away 
labeled as the 911 kids you always get people who are trying to help saying like i know how you feel 
everything's going to be okay brittany i'm sorry that this happened to you or brittany is there anything we can 
do it makes me feel kind of cornered when everyone around me is like oh yeah brittany you lost your father 
are you okay i really think people expect us to fail sometimes every night i need to talk to my mom and my 
brother right before i go to sleep because i'm always afraid something's going to happen to them too 
because i'm afraid if i've lost one parent i'm afraid of losing the other life is short it could be taken away in an 
instant just like it did uh on that uh tuesday morning i cry more i grieve more because now i recognize what 
i've lost my mother will stand in the middle of the kitchen and be like can you please stop acting just like your 
father well my mom always tells my sister and i that we have his smile or his sense of humor it took me a 
really long time to like not move on from the situation but to accept the situation but in the end we came out 
pretty well i'm federico whitfield don lemons up next from tampa 


END 


